WHEELOCK

PIR@IRIEIRAUINERS

B T8 U

Corporate
Social Responsibility
Report 2014
TEASEEHRSEF2014







Content

Message from the Managing Director
About this Report

Corporate Overview

Our Corporate Social Responsibility Approach
Building a Better Environment

Our Workforce

Supporting Our Communities
Enhancing Value along Our Value Chain
Verification Statement by HKQAA
Memberships, Awards & Pledges

Data Tables

Aspect Boundary

GRI Index

B &

BRESNE
|ET

EME
EMHEELSER
BEBXFHNRRE
RIMHE TERX

TR ERE

BB HERREEE
EEMERIRALER
BB - RIANIEGH
HEYIR

HEER

2R ERREAHANR RS

B

10
20
36
46
60
70
72
7
82



MESSAGE FROM THE
MANAGING DIRECTOR

& 1% E

[T
Jlinl

2 Corporate Social Responsibility Report 2014

E £ 5

At Wheelock Properties, we embrace
as core principles the business-in-
community model and strive to do well
as a business by doing good for the
community. Our approach is to focus
on areas we believe we can have the
biggest impact - building high-quality
sustainable properties, strengthening
our workforce and nurturing youths
and the less privileged. We place

great importance in the pursuit of
environmental best practices, creating
opportunities for young people and
caring for our community.

This year, Wheelock Properties
have made promising strides in
designing and building lively green
spaces, reducing our impact on the
environment and engaging with our
stakeholders within the community.

Our vision is to deliver long term
sustainable value to our community
through building quality residential and
commercial properties in a socially and
environmentally responsible way. We
continue to explore ways to improve
our buildings and streamline our
services. Our latest properties, One Bay
East and Lexington Hill are exemplary
of what we want to achieve in the
areas of green buildings, sustainable
development and community

engagement.

In our effort to minimise our
environmental impact, we achieved a
27.7% carbon intensity reduction in our
offices,already surpassing our target of
reducing the total carbon emissions per
employee by 15% by 2017. In one of our
construction sites, we pioneered the
use of carbon auditing from the initial
stages of construction to ensure we have
accurate data for further improvement.
At the same time, our construction sites
have almost doubled the amount of
waste recycled per square meter from
6.4kg/m?in 2013 to 12.7kg/m?in 2014.

Only by working closely with our
stakeholders can we achieve excellence
in our aspiration to be a preferred
property developer. Club Wheelock

has brought exclusive services to our
customers and gave us a platform to
promote awareness in sustainable living
and a refined appreciation for arts and
culture.

Our staff are actively involved in various
community activities throughout

the year. Over 70% of staff joined our
volunteering team and participated

in over 50 community initiatives to
serve those who are less privileged.

Our signature business-in-community
programme, Project WeCan was
expanded to benefit over 40,000
students in Hong Kong.



This is the second year we compile

our report in accordance with the

latest Global Reporting Initiative
sustainability reporting framework,

GRI G4. We are one of the earlier
companies to report using the latest G4
standard, showcasing our dedication

to transparent and responsible
reporting along with accountability

to our stakeholders. Concurrently, we
have improved our disclosure integrity
by inviting a third party to assure

the contents reported herein. This is
particularly important in the light of our
desire to further enhance our disclosure
standards and the way we track our

environmental and social performance.

Finally, I would like to express my
gratitude to our employees and
partners who have put in tremendous
efforts and teamwork in embedding
corporate social responsibility
principles across our operations.

We look forward to your continued
partnership and welcome your
feedback as we further develop

our corporate social responsibility

approach for 2015 and beyond.

Douglas Woo
Managing Director

Wheelock Properties Limited
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Wheelock Properties Limited upholds
corporate social responsibility (CSR)

as a core principle and an essential
element in the long-term success of
our business. This report highlights

our on-going CSR initiatives across our
property portfolio and discusses our
key achievements for 2014 in the areas
of sustainable urban development,
environmental performance, workplace
practices, value chain responsibility
and community contribution. Our

CSR initiatives cover our property
development operations in Hong

Kong where our business is based.
Apart from Hong Kong, The Wharf
(Holdings) Limited and Wheelock
Properties (Singapore) Limited manage
our properties in China and Singapore

respectively.

To increase relevancy, we specifically
covered issues that are material to

our stakeholders and areas which we
believe have the most impact on our

business operations. Unless otherwise

stated, all figures and data presented in
this report covers our performance from
1t of January to 31 of December 2014.

In preparing the content of this report,
focus was placed on the residential

and commercial properties sector
where Wheelock Properties Limited has
management control. Where relevant,
initiatives that are interlinked with
Wheelock and Company Limited and its
other subsidiaries - including Wheelock
Properties (Hong Kong) Limited, The
Wharf (Holdings) Limited and Harriman
Property Management Limited are also
reported to better demonstrate our

CSR approach.

REPORTING FRAMEWORK

We report in accordance with the ‘core’
option of the Global Reporting Initiative
(GRI) G4 Sustainability Reporting
Guidelines and with industry specific
disclosures such as construction and

real estate. This is our third report with



references to the GRI guidelines and our

fourth annual standalone CSR Report.

While we offer a transparent account of
our CSR initiatives and performances
based on GRI G4, we acknowledge

the importance in receiving assurance
from a third party. For that reason, our
report was subjected to independent
assurance by Hong Kong Quality
Assurance Agency (‘HKQAA’) on the
compliance with GRI G4 in accordance
with the International Standard on
Assurance Engagements 3000

(ISAE 3000). HKQAA report is provided
on page 70 of this report.

YOUR FEEDBACK

Your feedback is valuable to our
continuous improvement. For queries
or comments regarding our CSR
performance, please email us at

csr@wheelockpropertieshk.com.
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CORPORATE OVERVIEW

TEBE

Wheelock Properties Limited is a
wholly-owned subsidiary of Wheelock
and Company Limited (SEHK:0020),

a listed company founded in 1857 and
headquartered in Hong Kong. As the
property arm of our parent company,
we focus on the development of
quality residential and commercial
properties in Hong Kong, and the
delivery of impeccable services to our
customers. Our principle activities
include the undertaking of property
development, sales and marketing,
and asset management functions of
certain Wheelock and Wharf Group
properties. As of December 2014, our
total development property and land
bank in Hong Kong reached 7.8 million

square feet.

With the successful launch of Grand
Austin and One Bay East - East Tower
en bloc sale to Citi, we achieved a total
of HK$18.8 billion contracted sales

in 2014; an 88% increase compared
with 2013. Details of our economic
performance are presented in our
Group’s 2014 Annual Report, which

is available on the Wheelock and
Company Limited website

(www.wheelockcompany.com).
OPERATIONS OVERVIEW

In a challenging business environment,

we turned in a solid result for 2014 with
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We achieved a total

of HK$18.8 billion

contracted sales

in 2014; an 88%
increase compared
with 2013.

RIFIE2014 EMYEHE
HEE A BHE 18818 T » tE20135F
EF88% o
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record property sales in Hong Kong. Of
our contracted property sales totalled at
HK$18.8 billion, 70% were of residential
sales and 30% were of commercial sales.
954 residential units were sold this year.
Grand Austin presold all of its 691 units,
The Parkside presold over 90% of its

591 units and Kensington Hill presold
over 75% of its 60 units. Our commercial
sales are mainly contributed by One

Bay East. With the East Tower of One
Bay East presold to Citi in 2014 and the
West Tower presold to Manulife in 2013,
One Bay East generated a total of HK$10
billion in sales. These strong sales are
attributed to our high quality buildings

and strategy to meet market needs.

Our land bank increased from 4.6 million
square feet to 7.8 million square feet
between 2010 and 2014. This year,

we acquired 1.5 million square feet

of residential gross floor area at Kai

Tak and LOHAS Park. 95% of our land
bank is located in urban areas with
75% along Victoria Harbour. With an
80/20 split between residential and
commercial uses together with our
diverse development portfolio, the land
bank is adequate to fulfil our future

developments needs in Hong Kong.

PORTFOLIO OVERVIEW

Our portfolio of diversified
developments consists of commercial
and residential properties spread in four
strategic locations in Hong Kong.

The O’South Portfolio (Tseung
Kwan O South) signifies our position
as one of the major land holders in
the region. With a total gross floor
area of 2.3 million square feet?, three
out of four waterfront residential

developments reside in this area.

The Kowloon East Waterfront
Portfolio consists of commercial and
residential properties. With two key
clusters located along Victoria Harbour,
these commercial sites combine a total
of 2.7 million square feet. As part of the
on-going revitalisation programme in
Kowloon East, two of our residential
properties reside in Yau Tong and

Kai Tak.

The Kowloon South Portfolio consists
of 1 million square feet of commercial
and residential properties. A 600,000
square feet Grade A office development
resides in Hung Hom and a 400,000
square feet residential development

in Ho Man Tin. These developments
are located at the hub of Kowloon with
convenient connections to existing and

future MTR networks.

The Peak Portfolio comprises of

four developments, with a total gross
floor area of 0.5 million square feet.
Three residential properties are under
redevelopment and one residential
property will be available for presale
in 2015.

2010 F F2014F B - ML
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ReSE RMABARERBHERSE
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M8 o BEE BB AR EISFEET
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hEFEHAE HI0EBFAREERE
TEA  BREUAAMEZFREF
B RUAMXHNEEER » BE1E
B RNET T - MIBAERKR
BE RS -
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F—EEEEETEIRN 2015 FHE -

! The total gross floor area reported herein is the annual figure for 2014. In case of discrepancies between the information in Wheelock and Company’s
2014 annual report and this report, this CSR report shall prevail.
HEMEENAEEEERR 204 FNHRHET  c NSELERATMOUFFRARBENERNET R —BMHT  SIAECELEEETRERE -
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This report covers data from the construction phase of our properties, which are:
LR E AN EIER B TSI ESE A

The O’South Portfolio « TKOTL No.125 o BEERMMERSE 125588
(Tseung Kwan O South) « TKOTL No.126 o BERMUERSE 126578 E
REAE GEER™E) « TKOTL No.112 - BERMERE11255EE
« TKOTL No.119 o BERMMERE 119558 E
(The Parkside) (The Parkside)
The Kowloon East Waterfront Portfolio . One Bay East « One Bay East
hEREEAE
The Kowloon South Portfolio « One HarbourGate « One HarbourGate
hEEEAE
The Peak Portfolio « Mount Nicholson « Mount Nicholson
INEFERS « 77 Peak Road o WWTEBTTSE
» Mountain Court « Mountain Court
Others o The Austin ? o The Austin ?
Hit « Grand Austin 3 « Grand Austin 3
« Lexington Hill « Lexington Hill
. Shau Kei Wan Road Residential Development « ZEEETEEER
« So Kwun Wat Residential Development - BREHEEEE

2 The Austin is a joint venture project with New World Development. Our environmental data disclosed in this report
therefore reflects a 50% share.
The Austin REFHRBERNESEER - RMREBREMBRENRREBAMBERS0%MLE -

3 Grand Austin is a joint venture project with New World Development. Our environmental data disclosed in this report
therefore reflects a 50% share.
Grand Austin REFHRBERNEEEE - RAREREFMHENRREEAMBERS0% WL E -
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OUR CORPO
RESPONSIBI

AR EAT

At the core of our practices, corporate
social responsibility (CSR) is very much
an integral part of our operations. We
are committed to building a better
environment, strengthening our
workforce, supporting our communities

and enhancing our value chain.

As a property developer, we aspire to
build the most-desirable properties

in Hong Kong. This means building
quality properties sustainably and

to the satisfaction of our customers.
Notwithstanding this goal, we continue
to operate in a sustainable way that
enables us to enrich our modern
lifestyles without depleting tomorrow’s

resources.

CORPORATE GOVERNANCE

Wheelock is committed to high
standards of corporate governance. As
a subsidiary of Wheelock and Company
Limited (the Group), Wheelock
Properties is governed by the Group’s
corporate governance structure. Details
of the Group’s corporate governance
practices can be found in the Wheelock
and Company 2014 Annual Report.

ZEIT

The management committee of
Wheelock Properties operates under
the stewardship of the Chairman and
Vice-chairman. They are responsible
for setting the overall business
direction, approving the strategy
proposed by the management team
and providing organisational oversight
and guidance. The management team,
a group of highly experienced and
skilled professionals, is responsible
for proposing strategies on different
aspects of the business in accordance
with the direction set out by our top

management.

We operate with integrity and
accountability. To run our business
responsibly, we have zero tolerance
against corruption and bribery. Our
code of conduct prevents us from
taking partin corrupt business
practices and ensures that applicable
laws, regulations and industry
standards are adhered to. In
committing to fair business practices,
Whistleblowing Policy & Procedures
(“WPP”) are adopted to handle
breaches of our code of conduct.

We continue to operate in a sustainable way that enables us to enrich
our modern lifestyles without depleting tomorrow’s resources.

BMTEEFERRNEESS  BRERER  BUERREFELS -

RATE SOCIAL
I TY APPROACH
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BEmE o o ﬁdFﬁa‘r\%&%ﬁﬁﬁﬁﬁi‘é
ROWEEEN  BRERER  BtH
RAEEE -

-IJ__% I'\-\A
BRUBNEETORDANEBEE -
ERRBEERATNRE  HESH
EEEECREARBNRD - HHE
EEXEARBORAEN  TSHE
EUARAT2014FHFR -
BELHENEREEERMIFANEE
REY - BESITEREBS - i
ERER N ERRE  DERARNE

RNEEAC ERENAIHEREE
MEBEEAT AR BERBEEEZES
SFFHEVRE - REXBHO TR HE
RS -

RAXRSHELEETERBER[AE -5
TREBFRECHE  RMERESR
THEDZEZEE - RERMNTE
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CSR MANAGEMENT
STRUCTURE

CSRis integrated in Wheelock
Properties’ management structure

and is overseen by a CSR Committee
steered by our senior management. The
Committee was established in 2012 to
develop and manage our CSR initiatives,
ensuring their effective implementation
across all business functions. To support
the CSR committee, six sub-committees
run by department heads and staff from
different levels were set up. Each with a
specific focus as described on page 13.

Our CSR Committee and
sub-committees meet periodically to
review performance and assess progress
against targets and initiatives. This year,
we have reviewed and reorganised the
sub-committee structure to concentrate
on key sustainability issues important to
us and our stakeholders.

12 Corporate Social Responsibility Report 2014

POLICIES GUIDING OUR
RESPONSIBLE BUSINESS
PRACTICES

Our approach to CSR is supported by a
set of policies and guidelines, taking into
consideration environmental and social
impacts of our operations, stakeholders’
expectations and industry regulations.
Our business decisions and practices are
guided by our Environmental Policy,
Statement of Business Integrity, Code
of Conduct, Equal Opportunity Policy,
Grievance Procedures and Policy on
Non-Disclosure of Company Internal

Information.

To fully integrate our environmental
commitments into our business
operations and partnerships, an
Environmental Guide was developed
in 2012 to help identify appropriate
action plans towards achieving our

environmental performance targets.

EE ROIRITERE - BT EXEBE
BRREAMEIAT - AE - BRMEKMT
BRERRREFUERERTATAN
E
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EMMEELEEEEENIEAZEER
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THELETER U ERERM
REEEFOEMSBERGEZNTHE

EBEENBRES

BRMHERAEEEHREE —RIH
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CSR Sub-committees and Key Objectives

TEMEEFNMMEEERTERR

Project Sustainability and
Environment Sub-committee
HAAKERRERE/NEZES

Office Sustainability and
Environment Sub-committee

MAZEAHEARRERRIEZEES

Compliance and Ethics
Sub-committee
EREEKBEFNMEES

NGO Sub-committee
BB NEAZES

Project WeCan Sub-committee
[EREH | & NEAZEES

Wheelock Team Sub-committee

SEEEKMEERS

Focuses on our waste reduction programme during project development
and sets environmental standards that exceed regulatory requirements,
particularly in the area of natural resources conservation.

EINEIEE #RBBENRDEY 0 G REREEERNRREE
BRIREAARERRELH °

Promotes company-wide green culture and oversees the implementation of
green initiatives in our office premises.

EBRRAERRNKENIL  ERRAZANAERNRRERE

Enforces high standard of ethical business conduct. The sub-committee
ensures our staff maintain high levels of integrity and full compliance to
our code of conduct.

HTSKFPEFEENEETR  BREIRHEFSENRS  ATE

Supports our aim to be a caring company through developing partnerships
for our community, arts and culture and environmental initiatives.
BRESEMELR  BIULNRRIAE  HORRRRBRNDE -

Fosters relationships with schools, students, teachers and parents by
establishing mentorship programmes to support these students with their
future career development and language skills.

IR MIBEER ~ B4 - HAANRRNEER > BHBEERSEIUKTE -
FIFTEIARETE  REBRNEXBRIEER -

Drives and executes our employee engagement activities as well as promoting
and upholding our core values and “Wheelock culture”.
EBRHITETES  URSDANZMEBERN [ BHEHXK -

EHEEERE 2014

it
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STAKEHOLDER ENGAGEMENT

Stakeholder engagement is a process
that allows us to respond to the
expectations of our stakeholders

and provides valuable input for our

long-term business planning strategy.

In identifying the key stakeholder
groups to engage with, we assessed
the significance of each stakeholder

group based on their potential to

impact our business. As part of our
materiality assessment, different
stakeholders were engaged through
a variety of channels to understand
their expectations, priority issues and
areas of concern. Responses to these
concerns are detailed throughout
this report.

BHESE

EMBESENENSREEEFBE
EAMHPE  TARENEBRRIE
BEHEENER - BT HBIRERL
TEFNEERESTEDY  HMSRE
HY KSR N & TS EERE
BENEEM - FEREZMFMHH—
7 FENEHESEBTRIRER
BAFNPE - AETEEA—E - )
RESEEHNER - A FENTETD
EEIIEE LB DE

Key Stakeholder Group Engagement Channels Main Concerns and Expectations
BHE TRER FTEMEIRHE
Shareholders + Annual general meetings + Economic performance of Wheelock Properties
IRR BERE SELMENIERR
Annual report Compliance with laws and regulations
FR BFEERRHINER
Company website Anti-corruption risk assessments and measures
PNCIEER FrE RS MY R R R HE e
Engaging the community in property development
EYEBRFEESHLESE
Environmental performance of properties
MEERRAEHRR
Contribution to communities
it BN ERE
Media Press conferences / Contribution to communities
=y Press release HBEHER

Government &
Regulators
BN EEEHE

Academic & Other
External Stakeholders

By Rk K7 =406 &

MEBRMS/ HER

Press interviews &
announcements
HEE A R EA

Meetings & seminars
SRR E
Reports

HE

Online survey

W LERE
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Economic performance of Wheelock Properties
SEEMENIERR

Comprehensive after-sales service

2HENERRHE

Keeping site workers healthy and safe
BRIMETINRZEREE

Environmental performance of properties

METRRHTENRE

Engaging the community in property development
EYEBRIEEB T ESHE



Key Stakeholder Group
FHE

Customers
ZF

Business Partners

MR

Engagement Channels

s
RmER

« Handover service surveys
MERTRIEAE

o Club Wheelock events &
communication platforms
Club Wheelock BI5EE &
BAFEE

« E-mails
T

« Customer service hotline
EEREEL

« Questionnaires
BEHAE

» Meetings
2%

« Company intranet
NRIAEE

+ Annualdinner
BEBRE

+ Recreational & volunteering
activities
BRRETES

» Meetings
e
« Telephone calls & e-mails

Main Concerns and Expectations
FTEBEIRHE

+ Maintaining customer privacy and protecting
customer data

BRETNLBUARREEBEAER

« Comprehensive after-sale service

2HENERRHE

« Environmental performance of properties

MEERRAENRR

+ Customer satisfaction monitoring through survey
ERRAEEFERTNRERE

+ Engaging with customers
REEERIEBEESHE

« Contribution to communities
@1 B R

+ Engaging the community in property development
EYFEBRFEEDTESHE

« Contribution to communities
i@ ERE

« Environmental performance of properties
MEERRAEMRR

» Engaging the community in property development
EYEBRFAEDTESH

+ Keeping site workers healthy and safe
BRIMETINZEZREE

« Training and career development opportunities
BIREBERRES

» Engaging and retaining employees
RAEESHEEIREEFET

« Compliance with laws and regulations
BFEERRGINER

« Contribution to communities
it BIELHER

« Anti-corruption risk assessments and measures
Bh #EE5 M R BR R R I8 e

« Environmental performance of properties
PEERRSEHRER

« Engaging the community in property development

EYEBRSTEEDTES R

tEHEEFERSE 2014
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Key Stakeholder Group
FHE

Suppliers
HrEm

Communities & NGOs
HERIFBATAS

Engagement Channels

2 5 20 T
RRBEE

+ Meetings

3
%E?ﬁ

« Workshops

TiES

« Volunteering activities

ETEH

« Site visits
e

« Public events
NRIEE

» Meetings
e
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Main Concerns and Expectations
FEREIEIRHBE

« Integrity and effectiveness of the tender process

BRELHIHAE R MEE

« Engaging our contractors on environmental
management

HEREBERREEIENSH

+ Keeping site workers healthy and safe
BRIMETNZE2RER

« Environmental performance of properties

VIFRERRATENRE

« Contribution to communities

it EIEH B R

+ Engaging the community in property development

ENRBRI AR ESHE

« Contribution to communities

3t E(EH B RE

« Environmental performance of properties

MEARRAENRER

« Engaging the community in property development

EYMEBRSTEEDTES R




Defining Our Reporting Content Through Materiality Assessment

ERERMTEATRENAR

« Stakeholder engagment
&SR

o Review material issues of
previous year(s)
BENBETFENEERE

Each year, we go through a process to
identify sustainability aspects that are
of material importance to us and our
stakeholders. This process is reviewed
and updated within the year to reflect
our evolving sustainable development
priorities and those of our stakeholders.
This year, we conducted a targeted
engagement process with our key
stakeholders to review the material
issues identified last year. Through
telephone interviews and online
surveys, a list of nineteen material
issues and four reported issues in our
2013 CSR Report was presented to our
key stakeholders for evaluation. The
evaluation exercise determined whether
the presented issues are still relevant
and a priority for Wheelock Properties
to include in this year’s CSR report. As a
result of this stakeholder engagement,
a few changes were identified. A senior
management meeting comprising of
our Chairman, Managing Director,
Director and Executive Director was
conducted to validate these changes
and updates were made to last year’s

materiality issues.

» Materiality evaluation
BEEMF

» Relevancy of material issues
EEEENEBRMY

« Validation
R

BEERMBSEFGEEBE 0 THELD
AREENBEEENIHERE  fFH
BEMES  URBRAFERRERSFH
EERNER - E—F > RMETEWN
BAHOERRTHEHENSERR  HE
FRPRBNETREELR - BBE
BENALAEE  RMARETERAE
RART2013FEASEETHREP 19
HEERERIBORENZRE > HE
EFEZ A - BIRGTHERE T IR TH
FRERBMARYER  URNDEBR
AECEHEESEREEE/EIIANIE
B - EESENENZERE  RAER
TETHNWES - RILEMBITT —K
EREEEEE HEBXE -  EKE
E -EBNHTESERELEFE
REEFN—LEEREFELEH -

o Update list of material issues
HEEREELHEHR

TEMHESEHRE 2014 17



OUR CORPORATE SOCIAL RESPONSIBILITY APPROACH

Materiality Assessment Outcome

EE

R

2014 Material Issues

014 FNEERE

Economic

b

1

Local employment
iR E

Procurement practices

RIBER

Environmental

BIR
3 Energy consumption
BERERA
4  Direct greenhouse gas (GHG) emissions
HiZAZEREBHK
5 Resources and materials
ERAMM R
6 Effluents and waste
SEIRMEY)
7 Sustainable building development and certification
8 Supplier environmental practices
HERNRRER
Workforce
ETERK
9 Equal opportunities
FEKE
10 Employee engagement
ETIZ2H
11 Employee training and career development
ETIRIREERR
12 Recruitment and staff turnover
BEEEIRER
13 Occupational safety and health
BEZE2RER
14 Supplier labour practices

HEBNETEHR
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BMWEEEEEL

Reference to Chapter in the Report
SEZWRE

Our workforce

HMHE TERX

Enhancing value along our value chain

BB HERREAEE

Building a better environment
BEEXFNRE

Building a better environment
BEEXFNRE

Building a better environment
BEFXFNIRR

Building a better environment
BEFEXITFHIRR

Building a better environment
BEFXFHNIRR

Building a better environment
BEEXHFNRE

Enhancing value along our value chain

BBHERREAEE

Our workforce

HMMETERE

Our workforce

HMME TERE

Our workforce

EMMETERE

Our workforce

HMME TERE

Our workforce

EMMETERE

Our workforce
A E T B



2014 Material Issues

014 FNERRE

Reference to Chapter in the Report
SEEHBRE

Customers and Communities
BEERLE

15 Customer satisfaction
BEEREE

16 Community engagement
HESH

17 Investing in local communities

RERA M E

With the material issues reviewed by
senior management and stakeholders,
a number of changes were made
compared to last year to better reflect
issues pertinent to the long term
sustainability of the Company. For
example, a new category customers
and communities was added and

new items were included under the
environmental category, namely
effluents and waste, supplier

environmental practices and sustainable

building development and certification,
to ensure that we focus on the most
important environmental issues.

“With the material issues reviewed by senior management and
stakeholders, a number of changes were made
compared to last year to better reflect issues pertinent to
the long term sustainability of the Company. ”

“RNEEEERFONEHAREEREFHRE
BAFEHT —LEE - UEFRBRATN

REWUFERER -7

+ Building a better environment
BEEXFNRE

« Enhancing value along our value chain
EBHEREREAEE

« Supporting our communities
TREERRE

+ Building a better environment
BEFXIFHNIRR

+ Supporting our communities

TEHRERE

NEEEERENEHRBERREF
AR - BPMEHT —L8E - UE
FitRRABHRETVFEARR o £
ms - AT EFEREESEHEG

MRR—E » THIESERE - BF)F
IKFEY ~ REBHIRRER » AR &
FEWERRRZE  UBREMES
EIRBRERNRRERE
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BUILDING A BETTER ENVIRONMENT #B#E XFHIRIE

1



BUILDINGABETTER
ENVIRONMENT

BEERHHIRE

OUR 2014 PERFORMANCE OVERVIEW:
« Awarded LOOP Gold Label by WWF-Hong Kong for the 3™ consecutive year
Total carbon emission per employee reduced by 27.7%* in headquarters

Reduce paper usage by 57.5% in headquarters
2.64 tonnes® of waste recycled in headquarters
10,633.8 tonnes® of waste recycled in construction sites

2014 FHRIBME -
-Ef FREBHERBAESSERMPIAEFTE (LOOP) EEEBIFE

- NARIBHEE T WARRBEBURAD 27.7%*
-@7%%%%ﬁﬁzﬁ¢w5%

o NEBIBHEYRIRBEHEE2.64 M5

. BETHHEYERBESHEE10,633.8 A0

Delivering sustainable urban
developments is one of our core
business objectives. We actively
seek opportunities to incorporate
environmental best practices in our

project planning and decision-making.

Our award-winning residential and
commercial developments have
demonstrated our environmental

EBURENHTRRERMNEESE
Bz— —HEIRAERRRRE - &N
ERNIENHEBZRBEROETRT
%Fiﬁﬁ’ﬂ—gﬁ%‘ C BRI RIHE
AR REEREBEVSENYEE
B -BRTREZONWEENI  Hfd
BRERMEY  UAREAFELERMB
DNEMNRFRRE - BEBHERRMEE
HBHBEREENES -

Total carbon
emission per
employee reduced by
27.7%in headquarters.

,JEM 27.7% ©

stewardship, innovative use of
technology and dedication to building
high-quality sustainable properties.
Apart from our commitment to
constructing green buildings, we also

4 All environmental data disclosed herein are annual statistics for 2014. In case of discrepancies between the information in Wheelock and Company’s
2014 annual report and this report, this CSR report shall prevail.
HEMEENAERESBEER 204 ENFRTET - USEEERAT 204 FFHRATRENEREFT BN » MUACELSEERERE -
> The amount of waste recycled decreased from 8.25 tonnes in 2013 to 2.64 tonnes in 2014 due to our significant reduction in paper use. Please refer to
our Paper Cutback Initiative on p.32 for details.

HRERNEAEEERD  BYEIWEH2013FH8.25 AMBZE 2014 FM2.64 A0 - FSHENENRD AMETE -

¢ Data collected from 14 construction sites in Hong Kong and from main contractors.

BEWEREEN 4EZETHRAENE -
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BUILDING A BETTER ENVIRONMENT HBEEXHFHIRE

strive to improve the environmental certifications such as LEED® and BEAM AFEETRERE

performance of our own office space Plus™is only one way of managing the

and operations by monitoring our environmental impacts of our buildings HM95% M L REFEHIUNTE » 75%

carbon footprint accordingly. This through their life cycle, with optimal use BEREBLRE BT ERTFE

enables us to see where we are at and of regional raw materials; reductions TR - RMEEBRMALEED®R

identify areas to be improved. in demands of energy and water; BEAM Plus’&# G EEYAE B8
implementation of environmental BEYTEERBHPHBRBMERNSE

SUSTAINABLE URBAN construction measures and integration g ERNEREREEANERMLER

DEVELOPMENTS of innovative technologies. These green EAR - BERFKER  ERRARNE
building certifications only provide the FRHEURSERIFTHRHE -

With 95% of our land bank located in framework upon our projects are built.

the urban area and 75% concentrated RERFEYRRARHEEBRENR

along Victoria Harbour in Hong With an aim to go beyond awards and RIES| - RPTRAREANERRENZ

Kong, it is our responsibility to build certifications, we are undertaking B OMEREEE-—SHERMARAFTZE

sustainable urban developments in a study to identify the true benefits EEIBUCIERAFNARBIER

a most environmentally responsible and effectiveness of green building REE -

way. Adopting green building certification.

Green Building Certificates and Awards Achieved to Date
ESRIEFNENECEERENEE

Award Projects Organiser

318 ME/EEEHE TR
Provisional BEAM Plus Gold No. 33 Tong Yin Street, Tseung Kwan O* Hong Kong Green
FERIRITIEESE (BEAM Plus) Residential Development Building Council
TESRAE HEREBHIBRIERREER" BERRCEERE

TKOTL No. 119, Tseung Kwan O
Residential Development
BERMMEREIIGREIERREER

One HarbourGate

77 Peak Road Residential Development
BB TTHREERRIER

8 Mount Nicholson Road Residential
Development
ENRELBESHEEHRER

One Bay East

Austin Station Residential Developments
ftEnEERREER

" LEED refers to Leadership in Energy and Environmental Design, which is an internationally recognised voluntary green building standard established
by the United States Green Building Council. The Hong Kong Green Building Council’s Building Environmental Assessment Method (BEAM) is the local
green building certification. One HarbourGate and One Bay East achieved LEED Core and Shell pre-certification at the gold level.
LEEDRHXEZCEEHEEY  RERRITNRCEETHER  SELCESEENAERTEXELEEDHNAERRFNREEERE -
One HarbourGate & One Bay East BX{S LEED R DR INRABI AT AR FE (& #E -

* Award obtained in 2014.

2014 FEERY IR o
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Pre-Certified Gold in LEED® One HarbourGate
LEED® aiHARZRE (&4 | EFE

One Bay East

Provisional BEAM Plus Bronze No.1 Plantation Road ™
FREIRTTIEESE (BEAM Plus) EEEE
EERNAE

RICS Hong Kong Awards 2014 - Lexington Hill*

“Certificate of Excellence” in the
Sustainability Achievement ofthe Year
2014¢§'él EXCED-

BOEFERE - Ef?ﬁ%%?
E)Z/it R/ [=HEE]

Mr. Wong, Lexington Hill Resident

Lexington Hill{X = » &4

The U.S. Green Building
Council
%.f‘?ékﬁuﬁza

Hong Kong Green
Building Council
/%i?étﬁﬂta

Royal Institution of
Chartered Surveyors (RICS)
REERFTIEMESE
(RICS)
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BUILDING A BETTER ENVIRONMENT HBEEXZHFHIRE

Sustainable urban development is an ongoing practice and we are determined
to create long-term value to our community. We strive for excellence through
continuous development and improvement of our business processes as

well as operations. The following collection of case studies showcases our
environmental stewardship in action across our portfolio of residential and

commercial properties.

Lexington Hill, our private residential development in Kennedy Town best
demonstrates our dedication to constructing sustainable buildings. Prior
to the launch of the green building certification scheme, BEAM Plus, in

Hong Kong in late 2009 our design plans for Lexington Hill commenced in

2008 with environmental features already in place.

« Being the first private residential development to track its carbon
emissions from construction
Carbon auditing of construction sites is not included in green building
certification systems such as BEAM Plus and LEED®. To better assess and
reduce our carbon footprint, we initiated a comprehensive carbon audit
from the cradle®. Not only did we lead the way for carbon auditing in our
private residential development, we also went the extra mile to include
the Scope 3 indirect emissions into Lexington Hill’s carbon footprint,
covering emissions from waste disposal, fresh water consumption and
sewage processing. This information formed the basis of establishing
a carbon footprinting process in our construction sites and set a
benchmark for future construction sites to do better.

« Being one of the first residential development in Hong Kong to verify
energy savings assumptions against actual energy consumption
To understand the true efficiency level of our energy saving initiatives,
our project team conducted an energy study using a dynamic thermal
computer model to compare the estimated and actual energy
consumption. The results reassured our energy saving design with
reasonable agreement between the two data sets. This information is

invaluable for us to optimise energy efficiency in future projects.

« Successfully managing our construction waste
Procedures and measures were in place to monitor our waste production on
a monthly basis during the development of Lexington Hill and to produce
regular audit reports. This information allowed us to set a baseline for
comparison with future construction waste data and better equip our project
team with knowledge in areas of waste reduction and recycling.

8 Carbon audit data collected from main contractors.
RE T BIB RS BB EHE o
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EM-—ERIRTHENRETRERE  #HALE
REAEHEE YSHERAREBLCEENEL
RE - UTHERMERT T RMAERZEEMN
BIRMEIEE PERBEHNE D -

Lexington Hill AR fE i M FA A E 5
RIER BRTERMUEBEUKEVEEEN
A 2009F KR EEBEHSERTNEE
5 (BEAM Plus) R#FEZ A » HMMA 2008 F &
Lexington Hill Rl MR A REBE T ZEER
REERIEHE - REUK R

o EERAEERREELE RGN ERE
BEH AR
BT i (B B 5 IR B 30 B $E 7E BEAM Plus
RLEED°HREEEIRRAEF - RTESR
BOEATRIME RO Dk 2 BF - R AP B8
BRHBREENERETS - REARAEERRE
THEETIRE LT - EE—SEEEIME
HEMBIETE Lexington Hill (B BERE & - B
BIEEYNEE  RACHAEURGKER - Sk
EREHEREI PRI BBERRRE LA
R T )R] EAEREAE o

- EEHECETRERERMEMRRAERER
HRETHIE
ATERRM T BRI BNERRERATE K
FIE9IE B BB R T B AR B RREGET T —
THEERIZE - AL EBE ST R BRNREFEER
o BRARERERMOVETRERT - WAR
BHEEYS - BLENEBEMERREIEE F
RAFEABRE -

RO EEREMANEREED
1E Lexington Hill (Y st RBEH - RMHIET 7
—RIMNAEREBERERSAMELENEYH
B WEHSFTEFRS - ELERBHRERM
HO IR BE T4 LA B2 72 1 Uk B8 35 7 b BOR SR A R 58
BEYEEREHERBE -



» Reducing urban heat through landscape planning
We planned for green landscaping in Lexington Hill before it was
encouraged through the Gross Floor Area (GFA) concession by the
Hong Kong Government in 2011. Located in a dense urban area with
little greenery in surrounding residential developments, we saw an
opportunity to reduce the urban heat island phenomenon that results
from the release of energy through building surfaces. With greenery
incorporated in 23% of the project area, our landscape planning helps
to reduce urban heat effect in the neighbourhood. This brings more

aesthetic appreciation and a cooler environment to our residents.

« Conserving water without sacrificing comfort
To reduce water usage in our households, we equipped the apartments
with high water efficiency shower faucets and washing machines. We
researched on initiatives to conserve water when designing Lexington
Hill. Our study shows that domestic showers use 99% of the potable
water in an average household. Since the project team is determined to
play a part in water conservation without depriving user comfort and
satisfaction, it was decided to install a slightly trimmed shower head to
reduce water flow and the use of lean washing machines. Our study also
reveals that water consumption in washing machines varies significantly
across types and models of washing machine. A washing machine can
use more than 20 litres per kg of load. The washing machines supplied
in Lexington Hill use a mere 8 litres per kg, more stringent than the
voluntary WELS label grade 1 introduced in 2011 and the prevailing best

practice in BEAM plus. These initiatives reduce the water fees for residents

in the long term and at the same time increase the consciousness of

their role in water conservation.

Our dedication to constructing sustainable buildings does not end with
our development process. We continue to seek and gain support from
the residents of Lexington Hill apartments to help us improve. Since

its inception of occupation in 2014, we actively engaged residents to

participate in our recycling initiatives.

We have also invited our buyers to provide feedback on our unit hand-over
services and venue. The survey received 99% response out of 105 issued.

%

Arrangement of the venue
I b 2 HE 88.57

Waiting time
SREY 9143

Clarity of the information provided
T 42 (4 4 0 7 B —

Attitude of the staff
STRE 95.24

rder of the ven

Ordero ti%ei&%l;—; 90.48
Overall perfggnéa%g;; 87.62

o BBERMBAESBHERD
EEBBFR 2011 FEBREAEEEESE
BRERRIER - BRMEKH Lexington Hill3RE T
BRRESRG - HRERYECRA DRRNH
B It HEERR - RMARHTURA
HRIBENKE  BOBREMREREREEE
BEVEEME - FENBESRESTIRE 23%MH
HERBEZELE  RTSETARANRE
5 AR T BRAMEHRIGFTERNE

s ERREEFRMERTHHAK
RTBAKE  RANYEELIHRES AKX
WEEHITEBRE TR I BT #¥ © 7E Lexington Hill
MRETRE  RFCEFRAMET ZESHNA
KAFER - RPNHARERIRAMALEL—
MEFRAKZEAERII% - KFIHIER B
ROERZEEFPHNFERMEENART 4

AERRAKNAR  RERETBITNIEERE
SRLURA KR » 36 B AEFRERR FH RO IRHE -

o RPNARSBRADEE  TRER
FREHAKETAERANER - §%—
AR » RO FEKE T LEB20D
F o Lexington Hill FriditHERMEE K — DT
KEIRMFEKBREZ8AT » Lh20115E AT
BREAKREERTEE LA URSERT
$EEE (BEAM Plus) RENREEREER
o REMES  SLERBHEIFHAKE
W EIRHEF HE N AKNERS o

HBRIEETRE @ RMYTBERENERD
REE - BMEFES K Lexington HIlEFHER
B FEEEDE - BHE2014F AKBR
EMEBEEEF2RERMNE WS -

g BRPTRBHE T ERMEFRERMEMIR
W RIS M B RMB R o T3 1050 AENE R
EHEII% °

11.43
7.62 7-0.95
Extremely
7.62 7-0.95 satisfied
FERR
i Satisfied
R
9.52
Average
12.38 —
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CASE STUDY: ONE BAY EAST B3R5 : ONE BAY EAST
(COMMERCIAL DEVELOPMENT) (Bx1ER)

Located in Hoi Bun Road in Kowloon East, One Bay East features a green One Bay East{u A NBERMIGER - SEBMIE
workplace with double gold green building rating (both BEAM Plus and S EF (BEAM Plus R LEED®) B FI2Y 2 -
LEED®). With the Kowloon East area transforming into a new commercial MEENERBEHRREBBVLEDENHEEZD
hub with harbour front location, we are taking the opportunity to bring B THENSSZHEI LTI ERANRRERZ

sustainability elements into the holistic development of the area, creating Ho BEEMRRENRE  TREEELENERE -

a hub that is energised by well-planned infrastructure and community

development.

40% savings in
potable water.
ER BB K

FERRE40% °

Sustainability Features
RETHFEMSNRE

Connectivity « Convenient public transport within walking distance « AHRBITERRAE
RBEME « 328 parking spaces for vehicles and motor cycles o 328{ERERBEBHFAMN
- 100% car park spaces built to enable electric o FIBEAIAI IR BENSE
vehicle charging FERE
« 10 electric vehicle charging stations in operation « I0EEBERXBIC WEN
« 5% parking capacity for low fuel emissions vehicles * 5% KR AT MR E R A A
« 63 bicycle racks « 63{EEEE AL
Landscaping « Greenery greater than 40% of site area . BICRESEYEMENI0% £
and Airflow + Up to 65% more fresh air indoors?®  ERAEENHIHERRS
BEERERE A N165%°
. Optimise natural and energy efficient lightings o BIERANEKETREH R
« Vertical transportation with regeneration and . ABREREERBER
destination control system BEEFRIRR
+ 30% savings in energy consumption o EFBEKTE30%
« 40% savings in potable water . EIRRAKFEREEL0%
+ 50% savings in flushing water o EFERRIKFEAEES0%
« Reuse condensate from cooling towers for toilet flushing o ERRFRRZAKEBHREK
« Harvest rainwater to save 65% in potable water o WERKETE65%KYER A K
for irrigation R 2 A
Materials « Use FSC® certified timber for temporary works o TERRBF TREAP{F FAFSCORE MR M
17 38 + Source regional materials . EERRERBYR
Construction « Use low carbon construction materials o FRERNEEDR
BEBRRE + On site waste sorting and recycling « RIthDEREWEY
+ 60% of waste diverted from landfill*° « 60% HIREYIRE B S XA HEIHIR 10

9 Compared to Ashrae 62.1-2007 Ventilation for Acceptable Indoor Air Quality.
BdAshrae 2 %62.1-2007 (ERAEZIEAZREEZNBERER) ETHE -

Data collected from main contractors.

HEWEBAEHE -
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BUILDING A BETTER ENVIRONMENT #BEEEIFNIRE

Environment

Our vision is to bring One Bay East into harmony with the surrounding
environment and to optimise its building design to maximise natural
lighting and ventilation. To reduce the urban heat island effect, the design
team has integrated a number of environmental considerations into the
building architecture. These include an 18 m wide wind corridor between
the towers; 1,915.607 m? of horizontal greenery and 451.923 m? of vertical
greenery close to the pedestrian level, as well as 1,419 m? of rooftop

greenery.

Air conditioning and lighting are the main energy consumption areas in
most Hong Kong commercial buildings. In order to reduce the reliance

on air conditioning and artificial lighting, One Bay East installed the

best available low-E double glazed window units to reduce solar gains
whilst optimising daylighting. To further enhance energy efficiency, the
project team installed the best-in-class chillers, cooling and pumping
systems; energy efficient T5 lighting and LED lighting; motion and daylight
sensors, vertical transportation technology delivering passengers to the
designated floors with the highest efficiency, shortest time and lowest
energy. In general, an estimated 5,646,282 kWh is saved in annual energy

consumption.

To conserve water, we reduced the potable water demand by engaging in
more stringent requirements in shortlisting bathroom and pantry faucets,
showers and water closets and urinals. We have also taken the opportunity
to maximise water recycling and further reduce the development’s demand
of fresh water. Not only does One Bay East treat its bleed-off water from
the cooling tower and reuse it for toilet flushing, it has also integrated a
rain water harvesting system to irrigate the large expanse of greenery One
Bay East has planted. The rainwater harvesting system reduces landscape
irrigation demand by 65%. Every year One Bay East is estimated to save
18.5 million litres of potable water and 43.09 million litres of flushing water,
equivalent to 7.4 and 17.2 Olympic swimming pools respectively.

With energy and water sub-meters integrated with the
building management system, the environmental
performance of One Bay East can be monitored and

preventive maintenance can be adopted.

These low energy and waste consumption initiatives
not only benefit the environment but also help our end
users save operational cost in long run and promote

awareness.

Our vision is to bring One Bay East into harmony with
the surrounding environment and to optimise its building
design to maximise natural lighting and ventilation.

One Bay East
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RIE

M 1R One Bay East Mt G & B E 1Y
RE > WERERFPREFHABRLERERK
BE - ATRHOBRENE  BRERFRTIH
ERERIIRREEZ - EHEFEEFHEF M
FI18KHIBEERR © 1,915.607F A KM #z{b %=
B> 451.923F 5K BIRTABHNEERLLE
B UR1,419F 5 RNETEZEZER -

HRARRBAREBHEAEREARRESH
Eif=  One Bay East Z# T R EEN KB EE
WEE > UWRPARBENRABRL - BTEE
—HIRABRYE - HEERZE T RENEEEN
R R 2 A MR R AL ETRERY TS5 A LED
REARE ; BNBMERS ; LR ERIREMESENT
BREEAFPFISEERE - ZRMS  SFHEHE
HIRETR HFE 5T =3£ 5,646,282 TR/ ©

EHERAKGE » RAERBERFREMIRKEK
BEE B EBREREABERATEBRENE
Ko RMEDEHAKNEE - RATI[ERBK
ERNBERER  URBDBEREBERKNE
3R o One Bay East#§/2 Al 192 5Kk AR B 4E
SREIZ B 0 A RS FTUR R E M KIS A E
MYERRAEY o fh5T One Bay East B FREEIH
1,850 BFHHIERAK » AR 4,3098 FHYHRIK -
ARIBERTARMLIT2ERMTE R EEBSRIEN
et

BRESEERERAKTERESIRETERR
ZH o BM5 RS S B2 E One Bay East HYIR
RERR - WETHENEREERE -

ELHRERKERFEHRERERE  REMSK
RAEDAFHESE  YRSHUMBNERN
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During construction, we undertook a rigorous process to select the best
and most capable suppliers for carrying out our environmental practices
and property development. Most of our materials are sourced regionally
to reduce greenhouse gas emissions from transportation. We have also
specified a set of requirements on the use of materials for all our staff and
contractors, giving preference on materials with low embodied energy

to reduce the environmental impacts on the life cycle; low-emitting
materials for better indoor air quality; and use of FSC® certified wood to
support sustainable forest management. In terms of waste management,
a designated area was set aside for waste sorting and recycling throughout
the construction stages, which led to a waste diversion from landfill of
over 60%. Additionally, alternative cementitious materials such as
Pulverised Fuel Ash (PFA) are used in concrete to reduce waste production
and the overall embodied energy of our development.

The overall environmental performance of One Bay East is equivalent to
saving 3,065 tonnes of CO,e ', or taking 251,345 cars off the road.

The indoor air quality of our twin towers will be measured to ensure
optimal air quality in the building. Additionally, our mechanical ventilation
and air conditioning system is designed to bring in 65% more fresh air to

our occupants.

With light pollution being a major issue in cities like Hong Kong, to address
this problem we designed the exterior lighting of One Bay East to minimise
light pollution by maximising indirect lighting and selecting lighting with

minimal upward light.

One Bay East is well supported by a large choice of public transport, the
Ngau Tau Kok MTR station and eighteen bus lines are all within 10-minute
walk. Furthermore, One Bay East is equipped with 63 cycling racks, with
lockers, showers and changing rooms to support cycling to work and

to the nearby amenities. The occupants of One Bay East will be well
supported with all the basic services one would need on a day-to-day
basis, e.g. banking facilities, retail stores, restaurants, medical centres and
recreational facilities are all within a short walk.

1 Data collected from main contractors.

BEWEEBEHE -
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BUILDING A BETTER ENVIRONMENT #BEEEIFMNIERE

Our environmental protection efforts
are steered by our CSR committee. We
have embedded the environmental
best practices and the 3R principle
(Reduce-Reuse-Recycle) in our offices
and our construction sites. After
redefine Wheelock Properties’ reporting
scope, we have excluded the disclosure

of tenanted buildings.

Carbon emissions and energy efficiency
Driven by our business expansion,

the GFA of our headquarters and our
headcount increased by 20.4% and
27.4% respectively this year. Our energy
intensity per head count per unit area
decreased by 22.4% compared to last
year. With our business and workforce

growing, it is more important that we

2017 Carbon Reduction Target for Our Headquarters

In 2012, we committed ourselves to reducing our office carbon emissions intensity
per headcount by 15% by 2017. By June 2014, we have already achieved a 27.7%*?
reduction comparing to 2013 levels. We have also achieved Gold Label in LOOP
(Low-Carbon Office Operation Programme) by WWF-Hong Kong for the

3™ consecutive year.

In 2015, we target to further reduce our carbon emissions; develop and integrate
a series of electronic systems into our operations, replacing tendering, sales and
in-house HR documents to minimise paper use. In the future, we plan to invest
in sub-metering, new energy efficient equipment, LED lightings and alternative

energy when applicable.

22All environmental data disclosed herein are annual statistics for 2014. In case of discrepancies
between the information in Wheelock and Company’s 2014 annual report and this report, this
CSR report shall prevail.
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continue to express our commitment
to sustainable growth internally and
collectively explore new ways to reduce
our impacts on natural resources.

Our Office Sustainability and
Environment Sub-committee is tasked

to do exactly this.

Audit of lighting levels

Our Office Sustainability and
Environment Sub-committee has
initiated a lighting level audit in our
headquarters referencing the Labour
Department’s “Guide to Health

Risk Assessment” with the aim to
minimise carbon emission through
removing unnecessary lightings. The
audit covered all the office areas and
provided a baseline for our lighting
intensity. It also allow us to assess
related comfort and health issues in the
workplace. The next lighting level audit

is scheduled to take place in 2015.

i AERDERARREN. DAdrRCERENE
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BUILDING A BETTER ENVIRONMENT HBEEEHFHIRIE

Paper Cutback Initiative
WA R s &

Putting our 3R principle into practice, we printed less promotional and
advertising materials and recycled left-over sales brochures. We also
conducted an email slogan competition to raise awareness on reducing
paper use; in addition to setting defaulted duplex printing and paper
recycling. Our initiatives have successfully reduced paper consumption
by 57.5% of in our Headquarters.

RTERED - B BRHNRRRA - BB ESESEERNENRE
B U OEKRERHHEE DT o b 0 RABETT EBEFZAIFL
B LURARD ARENERE - PINFEREHEDR AR ERMRR - HMNZE
STEIRIED T BB AR SR A BIE 57.5% °

We have successfully reduced
paper consumption by 57.5%
of in our Headquarters.
BMNZEF IR T

BEEREAEIEST.5% °

Waste management BYEE
In 2014, we recycled 2.64 tonnes 12014 % » HMEIUK T 2.64 AWEHEE
of waste, equivalent to 13.9% of Y HERBEYN13.9% o AR
Our headquarter our total waste. Whilst the amount tb2013 & 8.25 A WE A9 [ UK BE W) B FT iR
:vlzs;recycling rate of waste recycled has decreased D IRRAETRHERRERSE /A
a . .
N ’ from 8.25 tonnes in 2013, our Office RIEBRERD - EF - BIKNIE
38R0 B B IR R 25 13.9% © e .
Sustainability and Environment RERE o

Sub-committee has successfully
implemented the 3R principal and
mitigated the waste issue at source.
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TR HE R BEIR M E
AEZMSEEEE T HRFERNRE
BRT— & KETHNIMBEEELL
B EFERAFRSBIRTEMIME -

Carbon Emission Intensity in kg COZe/mz/year
increased 8.4%* compared to 2013.

EE2013F ML - FEBFH K/ FTr-ALH

PRRGRELEINT 8.4%1 °

Construction Sites

Carbon emissions and energy efficiency
This year, we doubled our efforts in
measuring the carbon emissions of our
construction sites. With 14 construction
sites being audited, we expanded our
carbon audit scope from 7 sites last

year and 3 the year before.

Five new construction projects have
commenced in 2014, and increased

the overall CFA (covered floor area)

in 2014 by 57.7% compared to 2013.
Owing to our business commitment to
a more comprehensive and inclusive
disclosure, the publication level of

our carbon emission intensity has
deepened and broadened. Attributed
by the various stages our construction
sites enter and finish each year and the
increase in data availability, our overall
carbon emission intensity increased by
8.4% in 2014.

Carbon Intensity at Our Construction Sites

BRMERE T AR E

60

49.64

. \
40

Decrease carbon intensity
by 62.9% since 2012

. N\

Bt 2012 AR AR A T
62.9%

Increase total GFA by
374.1% since 2012

" \ 18.38
N

Bt 20126 AR E
EEE T 374.1% 16.95 /0
10 14.60
3.00 ——
0 (— 7.00
2012 2013 2014
Annual Carbon Intensity (kg CO,e/m?/year)

FERBE (BEFTR-S{LRER/FHXK)

Number of Construction Sites being Audited On

FEstRIET HEE

HA5E TR 2014 FEMA » BBEM
L2013 5 H57.7% - HRFZMED
BE2EuEHIEE - BT oM G
EXKTERBEREZFERA - ARNE
FHRANTHMERN TRINEERE -
M B FrEBS M EIEE AT m - &M2014
FNERBEHEBGREIEN T 8.4% °

EMTHIAFTEERHABRELBHEE
& RMFEFLHREARAERRE
HHRR - MRBEHERBEERNE
mAXMELEENER o 15
MEETHhRATEENERAH
PlmEZRRELNEEHEBSIARR

2012: 3 construction sites (Lexington Hill,
One Bay East and Mount Nicholson)

3MEEE T (Lexington Hill »
One Bay East & Mount Nicholson)

2013: 7 construction sites (Lexington Hill,
Mount Nicholson, 77 Peak Road
Residential Development,

The Austin and Grand Austin,
TKOTL No.119 Tseung Kwan O
Residential Development,

One Bay East and One HarbourGate)

TERE T (Lexington Hill »
Mount Nicholson » L TBIETT5%

I8 H - The Austin & Grand Austin *
HERT I ERELIRER -

One Bay East & One HarbourGate)

2014: 14 construction sites
(Please refer to page 9)

14 EZETH (FSHEIH)

B All environmental data disclosed herein are annual statistics for 2014. In case of discrepancies between the information in Wheelock and Company’s
2014 annual report and this report, this CSR report shall prevail. Out of the 14 construction sites in Hong Kong, 2 (The Austin and Grand Austin) are joint
venture projects with New World Development. The total carbon emission intensity disclosed represented a pro-rata share for the aforementioned
projects. Data are collected from main contractors.

HEMEENAMAERSEBERR2O0UFNATET - NEELERVF04FFRELTRENERNETR —BNLE  BUXCELEETERES
% ZRMREBH 14ERET P - M8 (The Austin & Grand Austin) REFERBENESEEE - FIREOSBRIHRERR LEE fIRLH)

B - EEBEREREENAR -
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BUILDING A BETTER ENVIRONMENT BEEEIFWIESE

We acknowledge areas that required
improvement and strive to enhance
our environmental performance by
partnering with our contractors. Priority
is given to sourcing energy or resource
saving products. We have also adopted
high quality pre-cast materials in

our construction e.g. precast facade

for our Mount Nicholson apartment
towers to improve quality control and
reduce our environmental impact.

In working with our contractors, we
provided opportunities for workers to
suggest sustainable advancements
within construction sites. This year, our
contractors and staff worked closely

to assign a designated area for sorting
waste.
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Waste

We have launched a waste
management programme to enhance
recycling of construction waste. Our
Green Fund is also supporting the
purchase of environmentally friendly
building materials such as recycled
pavers and FSC® certified timber.

With our efforts to sorting waste on
site and the support of our contractors
and suppliers, we have successfully
increased our recycling intensity by
97.3%, from 6.44 kg/m?in 2013 to
12.70kg/m?in 2014. In partnership
with our contractors and suppliers,
we have ensured the stringent

waste management and reduction
requirements in our tender documents
are enforced to achieve maximum

benefits.

Our construction site waste
recycling rate at 47.6% .

BETHHEYEWRDA4T.6% °
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In addition to managing our own
operations, we believe that sustainable
communities are achieved through
partnerships with our peers and other

NGOs. We actively support a number
of activities organised by green

W organisations:

TREREEYARLE
FNERRAYRE 1014

MRERTE : LT + Earth Hour by WWF-Hong Kong
In spprecistian io
Wisslock Fropartiss (Hoay Esmy) Limiind + No Air-Con Night by Green Sense

e jrining M Alr Con Fight 2014

SRS m——— « Lai See Packets Reuse and Recycle

Program by Greeners Action
+ I’'m FINished with FINs by Shark

Savers Hong Kong

+ Biz-Green Monday by Hong Kong

Green Building Council
+ Achieved Gold Label in 2014 LOOP

Labeling Scheme by WWF-Hong Kong
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OUR WORK
HMEyE T

-ORCE

5

OUR 2014 PERFORMANCE OVERVIEW:

+ 36%™ growth in workforce through recruiting 51 new employees

+ 8.59% reduction in turnover compared with 2013

+ 1,086 hours of training in 2014

+ 0.81injury rate per 1,000 workers at construction sites

« Zero fatality on site

2014 FHRB\WE -

. FBPESIEHES EIHERE 6N HNIER

RETHEMMBBLRAT

Our employees are key to success.

The achievements of Wheelock
Properties are attributed to our high
quality workforce. Through engagement
and professional development, we aim
to create a supportive and dynamic
environment for our employees to
thrive in. We encourage a positive

and diverse culture that fosters
collaboration and communication
amongst staff.

OUR EMPLOYEE PROFILE

At Wheelock Properties, we employ

192 full time staff. The majority of

our employees, including senior
management are hired locally**.

Our workforce increased by 36.2%
compared to 2013. In view of our
business and project needs, we
continue to review and refine our teams
as well as establishing new ones.

AL 2013 F B8 THYREEZRF 2> 8.59%
2014 1R T 1,086 {8/ EFRYEE
EEETHEI,000BTANZEERE0.8]

BETHEMORIZERBER S22
WEFMNENSERNREEMNEEN
ETEBZEAAD - ZREHETSE
REXBRE  RABHENL—EERM
EMRXENTFRE  BETRHARRE
Fif e hoh - HPIMERNZ TREX
& FEBET ZBNHENEE -

ETHRMR

SECHERNEATIO2ZNEZREE
T BESREERUANKIHET
BEAAMIRIE S - B2013F 48 - KM
METABIEMNT36.2% - AEXBR
BREENTEE  RMEFERIRRE
FHEBREVARR - WIBFEMAREAMET -

EMREETEHENET YRS
THRFREFMERFE - RMETHE
BMRAR1.13 (B /%) MERE
BEBLER HEHEFMEL  BHMAWE
T REERKTL.59% EEHFBNEK
MEESEFSFRAEE TENKRA

Our workforce
increased by 36.2%
compared to 2013.

ET AHEB2013F
#1036.2% °

1 Includes site staff.

BEIHET -

5 100% of our management are
appointed locally in Hong Kong.
SELHENEEB2REE
AR o
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OUR WORKFORCE EM#EIBER

Professional development
and training for employees

BEME R RIE
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We are an equal opportunities
employer and strive to keep a gender
balance within our workforce. Our
overall gender ratio is 1.13 (male /
female), with both male and female
positioned at senior levels. This year, we
have seen a reduction in our turnover
by 8.59% compared to last year. This

is owing to a number of initiatives
established to retain workforce stability,
such as working with our employees

to determine how we build work
ownership and improve our retention
strategies (refer to Engaging and

Retaining Our Employees).

PROFESSIONAL
DEVELOPMENT AND
TRAINING

We value the well-being of all our
employees and their career growth
and development. We rely on our
quality workforce to deliver innovative
ideas and create value. To help our
employees excel and reach their full
potential, we offer various internal
and on-the-job training programmes
to expand their skills and capabilities.
Employees are also encouraged to
attend external courses and seminars.
In order to promote an active learning
culture, we provide our employees
with financial sponsorships and
assistance to attend external courses,
reimburse membership fees for
professional organizations that our

employees joined.

In 2014, a total of 1,086 training hours
were delivered. We identified areas of
improvements and ran programmes
to enhance the competence of our

employees. Our training courses

covered a range of soft and technical
skills. These courses focused on
enhancing on-the-job skills and
capabilities for individual departments.
As our workforce increased significantly
in 2014, we focused on building a
cohesive and effective team internally
and bringing top quality services

externally to our customers.

We launched new training programmes
on team building to boost bonding
amongst staff and on customer service
to help build long term relationships
with our buyers. Our training courses
placed emphasis on:

« Communication Skills - Improve
quality of written and verbal
communication to allow effective
inter and intra departmental
communication among employees

» Customer Service Skills (New) -
Tailor-made for our sales department
to enhance our customer experience
and build better relationships with our
buyers

+ Leadership Skills - Develop our
managers to be “Best in Class”
through better decision making,
positive motivation and sound
strategies

+ Team Building (New) - Advance team
collaboration between Design,
Project Management, Marketing,
Quantity Surveying and Sales
Departments to help meet common
goals successfully

+ Technical Skills - Keep employees
up to date with market news,
practices and regulations in regard
to environmental disciplines, design
and computational skills e.g. excel,
modelling.
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Our gender ratio is
1.13 (male/female).
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Areduction in our
turnover by 8.59%
compared to 2013.
EEEFAL  HMMET
TMEREKE8.59% ©

Inter-department team building

PSERPI R v B s

1,086 training hours
were delivered.

RMRETRMT
1,086 /NS E9EEF
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OUR WORKFORCE EM#EIBER

Development townhall meeting
BEMEE

We actively engage our employees

to ensure effective training and
career development are in line with
both the company’s and staff needs.
Feedback surveys from training
sessions are consolidated for review
and evaluation; the surveys also
allow employees to voice out specific
training needs. We generally received
“above expectation” rating for our
training sessions and have followed up

on improvement areas.

In 2015, as per the request of our
employees, we aim to provide

more technical training to enhance
their professional competence and
effectiveness. These trainings will
include writing and leadership skills,
negotiation and first hand residential
sales seminars. To improve inter and
intra departmental relationship and
cooperation, we will put more focus in

team building and staff engagement.

ENGAGING AND RETAINING
OUR EMPLOYEES

To be able to deliver high quality

work, we do our best in offering a fair,

rewarding and caring environment

in which people prefer to work in.

We encourage open communication
and trust within the organisation

in addition to offering support and
professional development to our
employees. Through engagement and
development, we create a friendly and
constructive working culture for our

employees to grow and excel in.

Our goal is to create a sense of
ownership amongst the workforce
through a series of engagement
initiatives. Various communication
channels were established to inform
staff of our vision, annual strategy
and direction. We hold quarterly drink
and town hall meetings to present our
yearly business plan and targets to all
staff. Quarterly offsite meetings are
carried out, at which employees from
different departments can interact to
exchange ideas, best practices and
formulate strategies.

We also organise staff social events to
bring our staff together and arrange
activities in which our staff can relax
and enjoy outside of work. These
activities include boating, bowling,

corporate games and annual dinner.

Staff boating activity
BT EMES
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Our Average Training Hours for employees at different levels:

EEMETWFHEIBHAT :

EMPLOYEE CATEGORY BT HOURS B &

Senior management (Director, General Manager EEE (5% #AKHE 20.74*
and department head) REFIEE)

Executive or above (non-departmental head) THRAESRUALE GEHMEE) 9.58

Officer T 5.61

Clerical/Secretary X B/WE 2.89

* Excluding meeting workshops.
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1£201556  HREIB/MER KA
IREELZHEBFEMEENEI R
AHERSNEERE - HERITR—F
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RAEESH
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B ZEBBRENETIAENEEH
B FEETRABHANERMIES
FERBUREREAMD - ERE—FE
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F—FHE G ZtEEE8TIEE Tedt
REE  BEBITIERETEE - ELE
B EERERST « REBRIRUKR EBCES -

WHEELOCK ANNUAL DINME

BT
._;d_.rll

Staff bowling activity
ETRERBZE

Wheelock annual dinner
EELRAFTHRE
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OUR WORKFORCE HMHEIEEK

No incidents of
discrimination
were reported.

FRWL LR
BIRMERE ©
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We value our employees and look
into our talent pool and identify
promising individuals to take up
more responsibilities and higher
roles. In addition to our training and
development programmes, our annual
performance appraisals provide a
formal feedback system for staff to
discuss their performance, individual
career ambitions, aspirations and
training needs with their supervisors.
The insights we gain from our staff
help recognise what our employees
value. We aim to create a working
environment in which our staff are
valued, supported and heard. All
employees participated in both the
interim and year end performance
reviews in 2014.

Guided by our Equal Opportunities
Policy, we respect human rights and
have a zero tolerance for harassment
or discrimination of any kind. We
established a grievance channel

available to all staff members and

are committed to dealing with
grievance or complaints effectively and
anonymously. This year no incidents of
discrimination were reported.

HEALTH AND SAFETY IN
CONSTRUCTION

We recognise the inherent occupational
health and safety risks of our industry
in building construction. We therefore
commit to providing a healthy and safe
work environment to all our employees
and contractors or subcontractors.

We do so by identifying, assessing and
mitigating risks through establishing
safety standards and guidelines

and conducting regular trainings

for our staff. For more details on our
investment in the construction industry,
please refer to the section ‘Enhancing
Value along Our Value Chain’.

Within our construction sites, we

rely on our subcontractors to deliver
good health and safety practices.
Prior to engaging our subcontractors,
we undergo a rigorous tendering
process to select the best supplier

for developing our properties. We
conduct a prequalification exercise

to ensure supplier labour practices as
well as financial; environmental, health
and safety; and quality performance
fulfils our requirements. Contractors
or subcontractors with ISO 14001

and OHSAS 18001 certifications are
preferred. Upon appointment of
contractors, we stipulate occupational
health and safety conditions in our
tender agreements and supplier

code of conduct such as preparing an
Environmental Health and Safety Plan
and assigning a safety officer to oversee
site works.
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Throughout the construction process,
workers are required to attend a daily
toolbox talk in identifying potential
risks and remediation plans. Relevant
health and safety trainings are provided
to workers at various stages of the
project to ensure preventive actions
determined in the environmental
health and safety plan are carried

out correctly. Workers on our sites

received 0.74 training hours on average,
conducted by their respective direct
employers. Training programmes
include topics on occupational health
and safety, skill enhancement and
environmental protection. Incoming
new workers, especially inexperienced
personnel must go through trainings
and wear specified labels to
communicate their new-joiner status
so that safety risks are minimised.

In 2014, our injury rate at construction
sites decreased by 25% compared

with 2013. At a low injury rate of 0.81
per 1,000 workers, main injuries occur
from tripping and falling, lifting heavy
materials and striking against objects.
No serious injuries and no fatalities
were reported in both construction sites
and our office. Community engagement
on construction issues were conducted
by our main contractors.

ENCOURAGING PEOPLE TO
JOIN THE CONSTRUCTION
WORKFORCE

In recent years, the Hong Kong
construction industry is facing an
acute shortage of skilled labour. As

a private developer, we are making
efforts to attract skilled labour through
developing high-profile, iconic projects.
With the Company being represented
as a board member of the Construction
Industry Training Authority, we are in
discussions with the Authority to take
measures to address the problems.



Zero fatality in our
construction sites.
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At a low injury rate of
0.81 per 1,000 workers.
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OUR 2014 PERFORMANCE OVERVIEW:
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S
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« Over 70% of our staff joined the volunteer team

+ 945 volunteering hours

+ Project WeCan benefits over 40,000 students in Hong Kong
+ Participated in 55 activities in the Hong Kong community
+ Granted Social Responsibility Award of the Year by

Royal Institution of Chartered Surveyors
+ Granted Caring Company Award by Hong Kong Council of Social Services

2014 FMERBME
. BT0%E TSR TR
& T RGBS EUE 945/ N

. BETS5EMEES

We support and invest in Hong Kong
communities to create a sustainable
and vibrant society. As a good
corporate citizen, we believe the social
value we create is as important as
the economic value. Our community
investment approach is to leverage
our business resources and motivate
our staff to support the communities
we operate in with a focus on youth
education and development and arts
and culture.

[ERGEE) | 78IS ABE40,000 EHELZE

EREEXGAEMESRRFEHSEEIAR
BHERBHENERREE

Ciilm
= B

EMSFERENXESNBNGEE - %M
STHEAEINTHFERR - FARY
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B UEEFEANBBENBEE IR
W B -

Over 70% of our
staff joined the
volunteer team.
BT0% 8 TS
BIR -
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Project WeCan 2 is launched to
help more secondary school
lacking resources.

W TERGEE | FHRIZE L
HEPESZRRERNPE -

The number of
schools being
supported in 2014
increased from
14 to 44, benefitting
over 40,000 students.

BEXIENEREE H14BE M
F|2014FHI44 18 » SEEE A
203838 40,000 A ©

40,000
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EMPOWERING YOUNG
PEOPLE - PROJECT WeCan

We believe that young people are
our future. Launched in 2011 by the
Wheelock and Wharf Group, Project
WeCan is an open business-in-
community initiative to bring hope,
learning opportunities and career
development skills to students from
less privileged backgrounds. Itis an
open platform for business sponsors,
professionals and retirees to work
in partnership with schools through
financial support and volunteering

services. Together with the commitment

of our board members, time, energy
and practical involvement of our staff,
we are dedicated to empowering and
nurturing impoverished students
towards pursuing higher studies and

careers.

Phase two of Project WeCan was
launched this year. The number of

schools being supported in 2014
increased from 14 to 44, benefitting
over 40,000 students. The programme
expanded to 13 partner organisations,
including the French Consulate, Hong
Kong Polytechnic University and City
University of Hong Kong. Project
WeCan2 aims to build on the success
on Project WeCanl. Our goal is

to extend support to another 150
secondary schools and benefit an
additional 150,000 students over the

next five years.

As one of the Wheelock Group
companies involved in the project,
Wheelock Properties contributed time
and pro-bono services to support
Project WeCan. We worked closely with
our partner school, Ng Yuk Secondary
School (NYSS) and together held

44 activities throughout the year. These
activities helped students of NYSS gain
exposure to eye-opening experiences
outside of the classroom. Highlights
this year include:

Career Path and Aspiration
Building

Company visits and Job tasting
programmes provided students

with learning opportunities through
direct exposure to a wide range of
industries and valuable, hands-on
work experience. Over 70 students and
their teachers participated in company
visits to i-CABLE studio, Hong Kong Air
Cargo Terminals, Kadoorie Hill and the
Royal Institution of Chartered Surveyor.
15 students jointed our Job tasting
programme, shadowing our employees
in different departments for two to

four weeks. The programme increased
students’ understanding of recruitment

requirements for various industries,



“This internship helped me to improve my communication
and social skills. My English level has improved
a lot which made me realize the importance of English
and proper work attitude.”
Chan Tsz Lok, Ng Yuk Secondary School student
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Project WeCan offers a multifaceted
learning experience to increase students
exposure, motivation, confidence

and self-esteem..
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broadened their work experience and
built awareness of their strengths and
development needs.

Professional Development

In June 2014, 8 students joined our
mock interview workshop to improve
their interviewing skills. Mock
interviews are facilitated by our human
resources staff and mentors, and are
designed to replicate a typical job
interview with a recruiter. Tips and
advices were given to students to help
them build confidence.

“Thanks Wheelock Properties for providing us a mock
interview which helped me to understand
the necessary skills required for an interview.”

Christian Li, Ng Yuk Secondary School student

SRCASHARMAZHTREIFER -

BETRERAOBERRRKID 7

EERBSE  FBY

“We are pleased to see that the
business sector and community
organisations have, on their own
initiative, launched ... programmes
such as Project WeCan ... with
encouraging results.” - The Hon
CY Leung, GBM, GBS, JP,

The Chief Executive of HKSAR,
in his 2014 Policy Address

[RPMREERMEESEE
BEHED [BREFH] - £
RINEBRREXEEE - A
TAGE - EiERE B4 B

THEITHRRERRELER
ZO—MENEEERE
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Visiting the Government House
With the support of the Hong Kong
Government to strengthen cooperation
between business communities and
schools to help students from less
advantaged backgrounds, 14 secondary
schools including NYSS visited the
Government House this year and met
Hong Kong’s Chief Executive, CY Leung.
He shared his personal life experiences
to inspire and encourage students.

English Photography Workshop
We organised an English Photography
Workshop for students to develop
their photography skills and English
communication skills while having
fun. Together with our honourable
mentor and photographer, Mr. Edward
Stokes, the students upgraded their
basic photography skills in addition
to practicing their English speaking

capabilities.
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“I learnt some useful skills about photo-taking.
On top of that, | learnt how to be confident when

talking to foreigners. | found that it is not that
difficult to communicate in English.”

Wu Yuen Wun, Ng Yuk Secondary School student

“EORBTMESREETHENRID  ESHRAARGH
BN AR RMREERE L TEHME -~
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TEHESEHRE 2014 51



SUPPORTING OUR COMMUNITIES ZEHERR

“Project WeCan Young Innovators Bazaar provided
a precious opportunity for our students to start
a business and allow them to gain entrepreneurial
experiences. It enables them to get to know how
entrepreneurship is realised in the actual business
content and broadens their horizons.”

Chan Kam Kun, Ng Yuk Secondary School Assistant Principal

“TEREE ] FHEIN [REMER ] AERBLRM
BENAIZERE  HPERERE/RZE - WERY -7
TETEPERE  FRIFE

Young Innovators Bazaar

Over 200 students from 14 secondary

schools, including NYSS took partin
Project WeCan - Young Innovators
Bazaar held at Plaza Hollywood,
Diamond Hill. The aim of the event
was to inspire young entrepreneurs
to set up businesses and to test
their entrepreneurial ambition in
competing with other schools and
actual vendors. With the support of

various corporate volunteers including
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Wheelock Properties employees, a
series of experience sharing sessions
and workshops were provided to
students. These workshops helped
students learn how to prepare business
plans, carry out market research and
analysis, develop their final product
and to raise funds for their production.
Through our Young Innovators Bazaar,
students gained valuable skills in public
speaking, sales and problem solving.

ART AND CULTURE

Art and Culture play an important
partin Wheelock Properties’ vision
to promote quality living. We strive
to incorporate art and culture into
our community development and
investment. In our properties and
offices, we showcase a collection of
artwork by international and local
artists to inspire a new perspective
of living spaces. Throughout the
year, we organised several arts

and cultural events in bringing our
communities and customers closer
to Hong Kong’s natural beauty and
to promote the appreciation for art.
By organising photo workshops and
exhibitions through our social platform
- Club Wheelock, we have introduced
the art of photography to our
customers, occupants and residents.
More information on Club Wheelock
is presented under ‘Enhancing Value
along Our Value Chain’.

Within the community, we have set up
a number of art and culture activities
and events:

Wheelock Photo Competition
and Exhibition

Following the success of Wheelock Peak
Exposure Photo Competition held in
2013, Wheelock Properties organised
the LIVE IT UP! Wheelock TKO Photo
Competition this year and invited
youngsters and students to showcase
their artistic talents by capturing the
beauty and essence of our community
with impactful and creative images.
We encourage people to take a break
from the hustle and bustle of the city
life in Hong Kong and inspire them to
discover and re-discover the serenity
and sub-tropical side of Hong Kong.
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“Sunrise to Sunset” Photo Exhibition
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We received over 1,400 entries for the
competition and invited a panel of
renowned photographers and judges
to select our winners. The winning
photos were exhibited at Wheelock

Gallery at Queensway from 31 October
to 14 November 2014 together with the

“Sunrise to Sunset” photo exhibition

by Edward Stokes, a well-known nature

photographer.

“We are honoured to work with Wheelock Properties for
this competition as it gives our students an opportunity to apply
what they have learnt. The enthusiasm and design works
from the students are both applaudable. Through their work,
they are able to express their vision and attitude towards life.
As for ‘The Parkside’ project, ten of our works were on display,
this is an outstanding achievement.”

Mr. Thomas Kan, Senior Lecturer, Department of Communication Design
and Digital Media Hong Kong Design Institute

‘BRREFHESBEHESF K TEE—(E2UBAN
we REXRHERER StfintaRRMMANEEEED
ERBREE - 2P+ HFERERER The Parkside TR B

BRE > BREFFHS 7
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Art and Green Living

We fused art with green living in our
residential property through engaging
students in our community. We invited
students from the Hong Kong Design
Institute of Communication Design
and Digital Media Department to
participate in the hoarding design of
The Parkside in Tseung Kwan O. Using
“What’s your Brighter Living?” as the
theme to compliment surroundings by
fusing art and green living, students
were given a platform to showcase
their talent.

Partnership with Hong Chi
Association

To extend our art appreciation, we
collaborated with Hong Chi Association
in a number of activities. We organized
an Art Workshop with intellectually
challenged students from The

Jockey Club Hong Chi School and
Hong Chi Lions Morninghill School.

By supporting the Art Workshop,

we aim to inspire the intellectually
challenged students to develop their
artistic potential and enhance their

communication skills.

For six consecutive years, we
co-organised the “Wheelock
Properties x Hong Chi X’mas e-Card
Design Competition” with Hong

Chi Association. Our objective is to
promote greater respect for diversity
through art and provide opportunities
for intellectually challenged

students to express themselves and
demonstrate their talents in art. Two
winning pieces were produced as
Christmas e-cards in which we shared
with our corporate partners and

customers.
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(Above) Our volunteers making clay
decorations with students.

(Below) For six consecutive years,

we co-organised the “Wheelock
Properties x Hong Chi X’mas e-Card Design
Competition” with Hong Chi Association.
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2014 Community Service Highlights:
2014 F N ETIREME :

« Supported Project WeCan activities
X [ERER | T8

« Participated in Hike for Hospice by Society For
The Promotion of Hospice Care
BHESESNBLEST

ZoS/=T B8

« Joined the Hong Kong Society for the Deaf in visiting children
with hearing impairment during Mid-Autumn Festival
EPHREREEREERARI RESRIRERE

« Supported the Hong Chi Association’s Flag Day
TREEEMNERA

« Participated in “Run for Paralympians” in the Standard Chartered
Hong Kong Marathon 2014
S 2014 F BT FHMNN [BEEEEBHE ! | EE

« Participated in Dress Casual Day by the Community Chest
SHEHNGRENEZERAE

« Participated in Sedan Chair Charity Race
SHEZERBLE

« Participated in The Community Chest Wheelock Swim for a Million
SHEEENRZESAEK

« Collaborated with Early Psychosis Foundation to promote mental
health via yoga activities
HEEESEE  BREINETDHBEREGREE

« Provided venue support to “SCAD Interview Day & Employer
Appreciation Reception” by SCAD Hong Kong
RENMEMRTZRERIRER B REZRHESRASHER

» Provided venue support to “Big Bird Race” Kick-off Ceremony
by WWF-Hong Kong
RHRERBA (HE)ELE [FEERAE| MBBRMHSHER

« Organised staff bazaar during our annual dinner to raise fund

for Children’s Heart Foundation
RBEFBRELERETEYE  AREVLHESEER

945 hours

COMMUNITY SERVICE

During 2014, over 70% of our staff
dedicated more than 945 hours of
community service to 55 activities.

We worked in partnership and
collaboration with a wide range of
NGOs and schools to make a difference

to our community:

Hike for Hospice - Supporting the
motto of “When days cannot be
added to life, add life to days”, we
participated in the “Hike for Hospice
2014” organised by the Society for the
Promotion of Hospice Care (SPHC).

Sedan Chair Race 2014 - Dressed up
as Super Mario, our team completed
the 2.1 km race for the Sedan Chair
Charities Fund.

Care for Early Psychosis - Through
Club Wheelock, we gathered our
club members to participate in the
“FITMIND is Attitude” campaign over
a soul soothing yoga session led by
professional instructors.

Over 70% of our

staff dedicated more

than 945 hours of
community service.

During 2014, we

participated in

55 community activities
in collaboration with a

BLRHETRETER wide range of NGOs.
T WEBEER T 945/ F£20145F - RMETENIBUF AR
EIMRE - B1F - BETS5EBRH I
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Fitmind is Attitude Yoga Event

“It was especially meaningful to me,
as it was my first yoga experience for
a good cause.”

Fitmind is Attitude 1 il5%E 5
[ERBRE—XMHY - BEES
BEFEERE -

(Left) Sedan Chair Race

(EE

RBEELR

(Right) Hike for Hospice
(BE) EEEZILET
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We were granted the Social
Responsibility Award of the
Year by the Royal Institution of
Chartered Surveyors.
HMERHEEETHEMHE
B EEEAR -

(Left) Staff Bazaar
(£E) aIBYE

(Right) Swim for a Million
(HE) REEEBKX
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SCAD Interview Day & Employer
Appreciation Reception - We
sponsored Savannah College of Art and
Design (SCAD) Hong Kong by offering
our Wheelock Gallery in Central for
graduating students to showcase their
artworks and connect with employers.

Staff Bazaar - Our NGO sub-committee
and colleagues organised a charity
bazaar to raise funds for the Children’s
Heart Foundation and to encourage the
recycling of usable items by donation.
Our staff donated unused products
including wine, baby merchandises,
toys, books, CDs, home accessories,
jewelleries, small scale home
appliances & digital items and beauty
& health care products.

Swim for a Million - In a joint
programme with The Community
Chest and our parent company, we
participated in the second Community
Chest Wheelock Swim for a Million. This

year, the programme has doubled in

size since its inception last year. Almost

400 people from various backgrounds
and age groups, including staff from
Wheelock Properties took part in the
charity event. Group chairman Mr.
Douglas Woo served as the chairperson
of the organising committee. Not
only did Swim for a Million help
promote a healthy lifestyle, it also
encouraged the public to engage in
meaningful contributions towards a
worthy cause.

SOCIAL RESPONSIBILITY
AWARD

In recognition of our commitment to
community service, we were granted
the Social Responsibility Award of
the Year by the Royal Institution of
Chartered Surveyors (RICS). RICS

is an independent representative
professional body which regulates
construction and property professionals
around the world. We were also
awarded Caring Company for the
second consecutive year by the Hong
Kong Council of Social Service.




SCAD Interview Day & Employer
Appreciation Reception
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We were awarded Caring Company for
the second consecutive year by

the Hong Kong Council of Social Service.
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ENHANCING VALUE ALONG
OUR VALUE CHAIN

S m I EE IR T EE

As one of the major property developers in
Hong Kong, our activities have far-reaching impacts
on our environment and community.

BARBHP-—BEIENMERRED  RMANERE
HRBEERTBEERENTE -

We continue to explore new solutions BB ER RSB EURETHER
and drive impactful actions towards RBoBRTARENEENUN  KMEE—
sustainable development. We do this by STEBHEREEREEZTREAER
going beyond our own operations and WE o

considering opportunities for managing

environmental footprint and resource SARBHI-—BEIENHERRS

efficiency across our value chain. BMNEFERRERCBEEZEREN
E -RMBMAEET - EHBMHE

As one of the major property developers  HFER - FHUBFUREFE » BHESHE

in Hong Kong, our activities have far- YIEEAMNEBEGEREEIFER
reaching impacts on our environment B U—EEFENORIERERLE
and community. Together with R -

our employees, business partners,
suppliers, contractors and customers,
we aim to promote sustainable
practices throughout the lifecycle of
each property, working closely with
them to reduce our environmental and
social impacts.

We aim to promote sustainability throughout

the lifecycle of each property, working

closely with our stakeholders to reduce our
environmental and social impacts

BMBHEAAET - EBBH - HER - AXENU
REF  BHESEYHREBNWEEEEREEHE
BR > U REFEIROHRRERMENTE -

TEHESEEHRE2014 61



ENHANCING VALUE ALONG OUR VALUE

CHAIN ZBHEEEHER

Planning and Designing
 Land acquisition

+ Building design
« Employees

We have set up incentive programs

such as the Green

REIEES Materials

encourage green procurement

and designs to be

in our developments.

Property Sales and
Customer Support

« Sales and handover
« Customers

After sales service to ensure
smooth handover to customers
and reach out to customers
through our Club Wheelock.

Innovation and

engagement play

a major role at the

planning and design
stage.

62 Corporate Social Responsibility Report 2014

incorporated '
materials

« Suppliers

Acquistion of Raw

« Procurement of construction

Internal and external compliance
audits are conducted on our raw
materials for quality assurance.

Property Construction

and Development

+ Tendering
« Construction

« Contractors and supplier
Energy saving and pollution

prevention initiatives are

implemented in our construction

sites and office to reduce our

environmental impacts.

The graph above illustrates the major
stages of our value chain, focusing on
the four main aspects of our buildings’
lifecycle: Planning and Designing;
Acquisition of Raw Materials; Property
Construction and Development; and

Property Sales and Customer Support.

PLANNING AND DESIGN

Innovation and engagement play a
major role at the planning and design
stage to ensure the properties we

build create positive societal impacts.

Decisions made at this stage are
crucial to the sustainable operation

of the project development, such

as incorporating environmental
features that will enhance resource
efficiency throughout the whole
property lifecycle. These decisions
include the choices we make regarding
what materials and the construction
methods we use and which contractors
and suppliers we employ. For details of
our green building designs, please refer
to the section on ‘Building for a Better
Environment’.
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With a view to enhance the value our
buildings bring to the community, we
aim to develop buildings to suit their
needs. We recognise the challenges

our customers face in balancing cost
and quality. To address these issues,
we diversify our building designs to
incorporate various property types and
unit sizes based on the local community
needs. Extensive market research and
engagement are conducted prior to
design and development so that our
project team understands the needs
and preferences of the local community
regarding issues such as clubhouse
facilities, unit sizes and layouts.

SOURCING MATERIALS AND
PROPERTY DEVELOPMENT

Through our materials sourcing and
property development, we directly and
indirectly generate economic value by
creating jobs, income and investment
in our community. 98% of our total
procurement spending in 2014 went

to local suppliers and contractors,
supporting over 48,000 jobs in our
construction sites in Hong Kong.

Acquisition of Raw Materials

At Wheelock Properties, quality is

our top priority in providing best in
class buildings. We therefore take
environmental, health and safety
risks across our value chain seriously,
from building design and planning, to
the materials we use and the way we
manage and build our properties.

In developing our properties, we go
beyond compliance to ensure the quality
of our raw materials. During our material
sourcing process, we ensure contractors
understand and follow our purchasing
requirements based on the BEAM Plus
guidelines. We also stipulate relevant
requirements in our tendering process.
This way, we have quality assurance
over our construction materials and
have ensured the health and safety for
workers using these materials and the
future tenants our buildings serve.

Property Development and
Construction

We work with 571 direct and 110 indirect
suppliers to address sustainability
issues within our property lifecycle. We
make sure our sustainability policies
and guidelines are communicated

and implemented in our supply chain.
Through our Supplier Code of Conduct
we set out our suppliers and partners

to meet our expectations with regards
to ethical business conduct, labour
standards and human rights. We also
stipulate requirements for them to
manage and take responsibility for their
products and environmental impacts.
The code of conduct is included in all

of our development contracts with our
suppliers in Hong Kong and Mainland
China.
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Our commitment
to developing high
quality properties
sustainably has
enabled us to manage
our supply chain.
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Our commitment to developing high
quality properties sustainably has
enabled us to manage our supply chain
through identifying and procuring
from reliable and environmentally
conscious suppliers. In addition

to our Supplier Code of Conduct,

our stringent tendering process
addresses environmental pollution

in our construction sites with high
priority. All suppliers go through

our prequalification exercise that
covers their project reference and
experience, financial performance and
organisation background. This is crucial
in identifying the best suppliers for

our projects. The exercise reassures us
that suppliers have the capabilities to
commit to our environmental practices
and purchase quality materials for
construction.

For details of our occupational health
& safety and contractor labour
practices, please refer to the section
on ‘Our Workforce’.

PROPERTY SALES AND
CUSTOMER SUPPORT

Our aim is to deliver high-quality
buildings that enhance the pleasure
living of our customers, tenants and
communities. Enriching our customers’
experience is integral to delivering on
this goal. Customer feedback is vital

in assessing the success of our efforts.
We strive for long lasting relationships
with our customers and engage them
through our social platform - Club

Wheelock and our after-sales services.

After Sales Service

We understand buying a new property,
is a major life decision and we want

to make this a stress-free process for
our buyers with maximum support.
Our after-sales service is custom made
to provide practical guidance and
information to each individual buyer.
Itis essential that we remain updated
with the needs and expectations of

our customers, and respond to their
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concerns quickly and effectively.

To achieve this, we developed a
comprehensive after-sales service

plan which helps us to provide the best
services. An after-sales ambassador

is assigned to every buyer to provide
the latest information on mortgage
plans and handover procedures, and to
collect feedback from customers. The
ambassadors are also responsible for
providing buyers with regular updates
during the pre-sales period. To make
sure our customers feel well cared for,
we go the extra mile to help our buyers
by arranging a pre-handover event to
get them familiarised with our property

management team.

Club Wheelock is a social platform
established in 2012 to enhance
communication with customers,
owners and tenants of the Group’s
developments. Designed as

an extension to the properties

development services provided by
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the Group, Club Wheelock offers and
promotes a wide-range of lifestyle and
leisure activities as well as events.
These initiatives focus on family and
community bonding, as well as stylish
and healthy living such as art shows,
craftsmanship and styling events,
Sunday brunch, wine tasting, yoga,

and kite flying day. A particular activity
was organised to explore landscape
nature photography as a way to raise
environmental awareness and promote
art to our customers. Through quarterly
e-newsletters and invitations, Club
Wheelock provides special shopping
offers, fine dining and various lifestyle

experiences to our members.

The success of Club Wheelock is
reflected in the diversity of events
organised and the positive feedback
received from members.

Within 2015, we plan to conduct a
customer satisfaction survey to better
identify customer needs.

At Wheelock properties, we value the
relationship with our customers and
take privacy issues seriously. In order
to maintain a high level of information
security, we have developed a Privacy
Policy that covers how we collect and

use personal information.

All personal information are encrypted
and transferred to a dedicated server
secured in a safe location, they are also
stored electronically with password
protection. Only authorized personnel
of Club Wheelock, who have been
trained to handle personal information
properly and bound by a duty of
confidentiality, have access to these
data and servers on a “need-to know”
and “need-to-use” basis. To make sure
the personal information is secured, we
are committed to our privacy guidelines
and strictly enforce privacy safeguards

within the company.



Chanel High Jewellery Private Dinner
“It was truly a rare experience! We were
impressed by the intimate dinner with
the fine jewellery show.”

Chanel

CLUB WHEELOCK

Club Wheelock 21£2012 F I 4t
XFEE HEWRATMAREERF -
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Anecdotes from The Peak Exhibition
“Through the precious photos and artefacts,
we were glad to discover the heritage and
natural beauty of The Peak.”

Anecdotes from The Peak
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SCOPE AND OBJECTIVE

Hong Kong Quality Assurance
Agency (‘HKQAA’) was commissioned
by Wheelock Properties Limited
(hereinafter referred to as “Wheelock”)
to provide independent assurance of
the Corporate Social Responsibility
Report 2014 (‘the Report’) which

was prepared in accordance with the
Core option of the G4 Sustainability
Reporting Guidelines and the
Construction and Real Estate Sector
Supplement issued by the Global
Reporting Initiative (GRI). The Report
states Wheelock’s major activities
and achievements on sustainable
development from 1%t January to

31t December 2014.

ASSURANCE
METHODOLOGY

The assurance process was undertaken
with reference to the International
Standard on Assurance Engagement
3000 (‘ISAE 3000°) - “Assurance
Engagement Other Than Audits

or Reviews of Historical Financial

VERIF\CATION STATEMENT BY HKQAA
ERERZEEH

Information”. In addition, reliability of
the selected sustainability information
and data were verified following the

process consisted of:

+ ldentification and classification of
statements, figures, charts and data
sets to be verified

« Verification of selected
representative samples of data
and information consolidated in
the Report, reviewing relevant
documentation, interviewing
responsible personnel with
accountability for preparing the
Report

+ Cross-checking the raw data and
evidence of the selected samples
that support the reporting content
in order to reduce the risk of error or

omission to an acceptably low level

INDEPENDENCE

HKQAA was not involved in collecting
and calculating the reporting data,
orin the development of the Report.
HKQAA’s activities are independent
from Wheelock.



CONCLUSION

Base on the outcome of the verification
process, HKQAA confirmed that the
report was prepared based on the Core
options of the GRI’s G4 Sustainability
Reporting Guidelines. The information
presented in the Report provided a
material and complete representation
of the performance of Wheelock in the
context of sustainable development.
The verification team confirmed

that the Report was prepared based
on factual statements and that the
data contained within the Report

are accurate. It is a fair and honest
representation of initiatives, targets,
progress and performance on
Wheelock’s sustainable development

achievements.

Signed on behalf of HKQAA

Jorine Tam
Assistant Director, Strategic Business
July 2015
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MEMBERSHIPS, AWARDS & PLEDGES
BB - BIE K&

CORPORATE MEMBERSHIP t¥& 8

All-China Youth Federation Estate Agents Authority The Community Chest of Hong Kong
HEXHEFHEEERES WEREEER BEBAES
Member Ordinary Member Director
Z£B8 EEHE S
APEC HK Institute of Certified Public Accountants The Real Estate Developers Association
SEARKES RS ERENMAE of Hong Kong
3 AN oSy
Alternative Representative of Hong Kong, China ~ Member BERERRES
PEEBEHRR g8 Chairman - Executive Committee

Business Environment Council

ARARRGS

Member
28

Central Policy Unit
H AR

Associate Member

B

Centum Charitas Foundation

BiZES®

Vice Chairman
BlEE

Hong Kong Examination and
Assessment Authority
BEEBEARTEE

Co-opted member of HKDSE Applied

Learning Subject Committee

BETEEARAEZENEEEEEE

Hong Kong General Chamber of Commerce
BABEEE
Vice Chairman of the Real Estate and

Infrastructure Committee
WEREEZESRIERE

Member

3=

Commission on Poverty

KEEEE

Co-opted Member
BHES

Development Bureau -

Land and Development Advisory Committee
(Hong Kong SAR Government)

BRE - T REREAZES
(BBFRITHEBUT)

Non-official Members

FEFKE

Employers’ Federation of Hong Kong
BRETHES

General Committee Member
BEEERE

Environment and Conservation Fund
(Hong Kong SAR Government)
RERBEARBES (BEFNTHRERF)

Committee Member
ZEE/RE
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Hong Kong Green Building Council
BRGEEESRS

Director

B=

Co-opted Member
BHES

Vice Chairman, PEC
BEHBZEERERE

Hong Kong-Mainland International
Investment Society

BRERRERS

Executive Vice President

HATRIERE

The Chinese People’s Political
Consultative Conference

HEARBGHESE

Member

%8

HITEESERE

Director

i

Legal Sub - Committee Member
EREEZEEERE

Executive Committee Member
HITEEEHE

The Y Elites Association
BEERE
Honorary Chairman

HEER

U Green Building Council
EEFEEGS

LEED Accredited Professional
LEED REBEEEAE

World Wide Fund for Nature (Hong Kong)
HRERESERELS

Chairman

£

Executive Council Member
EEZEEEE




AWARDS #15

Companies / Corresponding Buildings

DE | KRE

Organiser

EMEE

Fourth Top Donor of the Year
FEBRSENMBENE

Wheelock and Company

=g

The Community Chest
Nk

President’s Award

Wheelock and Company

=g

The Community Chest
DT

Top 100 Hong Kong Listed Companies - 34th
[7BAR100 58512 | HE# 34

Wheelock and Company
ﬁiﬁiﬁ

His=

Tencent and Finet

China Property Value Ranking - “Top 20 Hong Kong

Listed Property Developers”
FEIEEEER - [BEER EHREXETop20]

Wheelock and Company

,
B

China Business News
F—AR

RICS Hong Kong Awards 2014 - Social Responsibility

Award of the Year
RICS 2014 BHBFERE [(HEEEKRE]

Wheelock Properties (Hong Kong) Limited
2ELwE (F8) BRLR

Royal Institution of Chartered
Surveyors (RICS)
SERFFTHEMES

BCl Asia Top 10 Developer Awards 2014 - Hong Kong

20144 BCl Asia [+ AthERRERE | 818 - 58

Wheelock Properties (Hong Kong) Limited
SRLWE (F8) BRLR

BCl Asia

5 Years Plus Caring Company Logo
5%Plus [BSREIE] &5

Harriman Property Management Limited
ERXYEEEERAT

The Hong Kong Council of
Social Service

BELEREHE

The HSBC Living Business Awards 2014
DEZ&®mHe | 2E5 812014

+ Green Achievement Award

BEMRER

Wharf T&T Square, World Tech Centre,

Chelsea Court, The Babington, 60 Victoria Road,
Bellagio, Grandtech Centre, Metro Loft,
Crawford House, Wheelock House,

Cable TV Tower, Wing On House

hAEEMES - tHEPL - BFE

The Babington ~ % R&E 6055 « BZ¥S -
BERL - HEH - FHAE - SBERE -
BHREBHREAE  kZEEARE

The Hong Kong and Shanghai
Banking Corporation Limited,

the Business Environment Council,
The Hong Kong Council of Social
Service and the Hong Kong Institute
of Human Resource Management
BB LBELRITERD T EYE -
BMARRGES - BELSRBHS
REBANERES

HKQAA Sustainable Building Index
BFAHERRER

Wheelock House, Crawford House,
One Midtown, Metro Loft
SELAE « K AE - One Midtown » #i&h

Hong Kong Quality Assurance Agency
EERERER

Best of the Best 2014 - The Best Property
Management HK
Best of the Best 2014 - RV EERE

Harriman Property Management Limited

BRI EERRAT

Squarefoot

®RE

Excellence in Facility Management Awards 2014 -
“Industrial Category” Certificate of Merit
HHREEEE2014 [ TEEFTHER | -BREE

Harriman Property Management Limited
(World Tech Centre)
EFAXYEEBRRRAT (HEHL)

Hong Kong Institute of Facility
Management (HKIFM)
BEERREEES

Quality Property & Facility Management
Award 2014 - Certificate of Merit (Industrial &
Carpark Building Category)
BEYERBEEAR2014- BEE (TER
FESREEEAR)

Harriman Property Management Limited
(World Tech Centre)
BRNYEEBRRAR (HEFL)

The Hong Kong Institute of
Surveyors and The Hong Kong
Association of Property
Management Companies
ERABMBEREBYE

EEQAAGE
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Security Service R%Z R

Award Corresponding Buildings Organiser
#218 RE ES7 7
Hong Kong Island Best Security Personnel Awards 2013-2014 Regional Crime Prevention Office,
20132014 FE BB A BRI T REESE Hong Kong Island of Hong Kong
» Outstanding Residential Property Management Gough Hill Residence, The Babington Po‘llce Force:'
ERETnREES EERBEBSRE
FrIEERPAE
» Outstanding Industrial/Commercial Wheelock House, One Island South
Property Management E@EKE - Onelsland South
BEIRYXERER
Kowloon East Fight Crime The Best Security Services Award 2013-2014 Regional Crime Prevention Office,
2013-2014 FERNERFEHARERTIRIREE Kowloon East of Hong Kong
« Outstanding Partner Property Wharf T&T Square, World Tech Centre, Po‘lice Force
BEREYE Telford House ClS LR DA
FrIE BRPAE

NEERES - HEHL - BEAE

Kowloon West The Best Security Services Award 2013-2014 Regional Crime Prevention Office,
2013-2014 FEANERERZREGEE Kowloon West of Hong Kong
. Police Force
+ The IZ:st Managed Property Eaalle):Garden EREREENEEE
BREBYX EERE Byt R AE

Hygiene & Environmental Management #4+RBRER

Award Corresponding Buildings Organiser
#RI1E RE THEE
Indoor Air Quality Certification Scheme for Crawford House, Wheelock House Environmental Protection
Offices and Public Places - Excellent Class FHRE - SELERE Department
RAERABSMEANECRERRET S - SHR RIBRES
Indoor Air Quality Certification Scheme for Wharf T&T Square, Bellagio (Club House), Environmental Protection
Offices and Public Places - Good Class Metro Loft, Cable TV Tower Department
PAZERABBAEANEREERETE - RFR hEEHES « 212¥ 8 (8F1) RIBRES

ey BHEERAE
Hong Kong Awards for Environmental Excellence - Crawford House, Wheelock House Environmental Campaign
“Class of Excellence” IAQwi$e Label FHAE - SBERE Committee
BERRREMITE - [ SRR | BHRERERED RIEREEHESS
Hong Kong Awards for Environmental Excellence - Wing On House, Metro Loft Environmental Campaign
“Class of Good” IAQwi$e Label KZEBKRE - #Eh Committee
BEBRREMETE - [ RIFRB] BHREANEZRAZFE REREEHZES
Hong Kong Awards for Environmental Excellence - Wharf T&T Square, Telford House, Environmental Campaign
“Class of Excellence” WastewiS$e Label Wing On House, Grandtech Centre, Committee
EBRREME - [ AR REERE Metro Loft, Bailey Garden, Bellagio, REREEHEZER

My Loft, Crawford House, Cable TV Tower
NEERES  ERBAE - XREEAE
BERL - HEY - BERE  BRE¥XE -
BRME - FHAE - ERBHEAE

Hong Kong Awards for Environmental Excellence - Chelsea Court, Wheelock House, Environmental Campaign
“Class of Good” Wastewi$e Label One Island South Committee
BEBRREMTE - [ RIFARR ] REEER M - 22 KE - Onelsland South BEREEHESS
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Hong Kong Awards for Environmental Excellence -
Carbon “Less 43%” Certificate
EBRRAMEE - [RHE43% ] FS

Kwun Tong Business District Building Environmental
Protection and Cleaning Competition 2013-2014
20132014 F EBEHERAERREALE

+ Champion (Industrial Building Group)
[THAEHR] 2=

« Certificate of Merit (Commercial Building Group)

[E¥REA] BRE

Wood Recycling & Tree Conservation Scheme

[ AR R B ARE S

Quality Water Recognition Scheme for Buildings -
Gold Certificate
AEBERKAA:E - SFE

Flushing Water Plumbing Quality Maintenance
Recognition Scheme - Blue Certificate

HEKRGEEEER TS -ERE

Wheelock House
@@ms E

World Tech Centre
tHIE

Telford House

BERE

Wharf T&T Square, Telford House,

World Tech Centre, 60 Victoria Road,
Chelsea Court, The Babington,

Gough Hill Residence, Kadoorie Hill,
Lexington Hill, Metro Loft, Bellagio,
Bailey Garden, My Loft, Wheelcok House,
Crawford House, One Island South,
Cable TV Tower, One Midtown
hEERES EEAE - thEdo -
HZFiE 6055 « E=M » The Babington »
Gough Hill Residence ~ Kadoorie Hill »
Lexington Hill ~ #F&3h » ZR¥ S -
EERE - BeelE  aE2XE

{#AE - Onelsland South » HEERKE

One Midtown

Wharf T&T Square, Chelsea Court,

Gough Hill Residence, My Loft, Metro Loft,

Crawford House, Wheelock House, Bellagio
hEENES - BFHE

Gough Hill Residence * E#E/ - #i&H -

FHRE SELKRE - BR¥S

Wharf T&T Square, World Tech Centre,
60 Victoria Road, Kadoorie Hill, Bellagio,

Grandtech Centre, Metro Loft, Bailey Garden,

My Loft, Crawford House, Wheelock House,
One Island South, Telford House,

Wing On House, On Lee Building,

China Insurance Group Building,

Cheong Hing Building

NARBMES - HEFPLO - FHHFBE60H -
Kadoorie Hill ~ ZB18¥ 8 - #EZ R4
ey  BERE - BeeE - FHAE -
2@EKE » Onelsland South »

EREAE  KREERE - RAKE -
PREBAE - BEAE

Environmental Protection
Department
RIEREE

Kwun Tong District Council
and Kwun Tong District Office
HREREREEREERKE

Hong Kong Environmental
Protection Association
BERBRREGS

Water Supplies Department
X%E

Water Supplies Department
XIEE

EEEEERSE 2014
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“I’m FINished with FINs” Campaign
[—BHER| 2RED

“Earth Hour” Campaign
[HER—/Er ] SEE

No Air-Con Night
EBESRAR

Green Rider
ITE:=¢23 )

Hike for Hospice
BILET

Biz-Green Dress Day «
[8.8 | F¥A

o

+

aup

Wheelock Properties (Hong Kong) Limited
SELHE (F8) BRLA

Wheelock Properties (Hong Kong) Limited
SELHE (F8) BROA

Wheelock Properties (Hong Kong) Limited
SELHE (F8) BRLA

Wheelock Properties (Hong Kong) Limited
SRLE (F8) ERAA

Wheelock Properties (Hong Kong) Limited
SRLE (F8) ERAA

Wheelock Properties (Hong Kong) Limited
SRLHE (F8) ERAA
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Shark Savers Hong Kong
ERITE

WWEF-Hong Kong
HREAREEEREIE

Green Sense

RREBE

The Conservancy Association

REd

Society for the Promotion of Hospice Care
=Eg

Hong Kong Green Building Council
BRGEERERS



DATA TABLES
2UR 5 &

ENVIRONMENTAL PERFORMANCE R{RFZIR

Indicator {518 Unit E{¥ 2014 20132 2012°

Energy and Emissions BEJR & BER

Energy - Headquarter &5 - #20

Electricity purchased MWh 158 133 112
BEESH KR

Electricity purchased GJ 44 37 31
BEED TREE

Energy - Construction Sites BEJR - 223& Tith

Diesel for generator Litres 2,007,948" 2,318,811 1,233,223*
EHEAE T P S DT

Diesel for site mobile machinery Litres 2,548,744' = -*

TR AR AT RSk nF

Total diesel Litres 2,007,948" 2,318,811* 1,233,233°

SemBs NFH

Total diesel* GJ 180,445 91,825 48,836°

E9:Eol- TREE

Refrigerant loss kg - - -

R EERE =

Electricity purchased MWh 3,279" 1,241* 293°

BEEH JKFLBF

Electricity purchased GJ 911" 345* 81°

BEE FREE

Scope 1 : Total GHG emissions CO,e tonnes 0 0 0

gE 1 (290 Eokd EE2-H LA

Scope 2 : Total GHG emissions® CO,e tonnes 2,292 1,008 330

HE2  RERRHHRESS EE-SLBRANE

Scope 3 : Total GHG emissions CO,e tonnes 13,342 8,212 11,825

#HE 3 RERBBHES EE2-H (A

Scope 1 &2 : Total GHG emissions CO,e tonnes 2,292 1,008 330

HE1&2: RERBHKEE EE-SLBRANE

Scope 1,2 & 3 : Total GHG emissions CO,e tonnes 15,634 9,220 8,927

g 1,28&3: BhEE EE-SBRON

Scope 1, 2& 3 : Total GHG in tonnes kg COze/m2 19 17 50

HE1,2&3 BERE AW FTr-S(BEE/ FHK

1 Scope includes 3 head offices and 14 construction sites in Hong Kong. As The Austin and Grand Austin are joint venture projects with New World Development, our environmental data disclosed
regarding the two sites are reflective of a 50% share. Tenanted buildings are excluded in this table due to the redefining of our CSR report. Tenanted buildings are managed by Wheelock and Company
and do not fall under the scope of Wheelock Properties’ report this year. Data from construction sites are collected from main contractors.

HESEEENIEAMNBER 14/EEE T © The Austin &k Grand Austin EmMZR T REAHRBRMNEEEE - RARSREMRBRNREEATNERS0% WL E - BEREMHCEMEREREETTER
AR T EHEFHNYE - FHFHNYXHSRLMEE  YFRAFERLHERENHEE2S) - BETHNBISIREBAFAE -

2 Scope includes 4 head offices and 7 construction sites in Hong Kong. As construction site The Austin and Grand Austin (counted as 1 in 2013) are joint venture projects with New World Development,
our environmental data disclosed regarding the site is reflective of a 50% share. Data from construction sites are collected from main contractors.

BELERENAEARBER TERETH - MRThe Austin kGrand Austin (2013 F5HE—EEE) WRET AR RABROSEEE - RAAKRBREMRBORRRIERMAER0% WL E - RET i BER

3 Scope |ncludes 4 head offices and 3 construction sites in Hong Kong Data from construction sites are collected from main contractors.

* Note that diesel was grouped together and the conversion factor of 39.6 was used, ie. Diesel for generator and mobile machinery and stationary machinery were not separated, though the kWhs were.
FERSOANAATE  IEANERER39.6 - BEZ - RBRRBERFENETRFENSHLASBERE - BT RERE -
http://w.astro.berkeley.edu/~wright/fuel_energy.html

® Indirect CO,e emissions specifically refer electricity purchased from HKE and CLP. In calculating our Scope 2 carbon emissions data, we adopted the conversion factors of 0.84 for HKE and 0.54 for
CLP respectively.
BEN=—SCREFVHHRREBEEEERRTEBROINE S » ErHHHE2 WRIRBIEN  SEEERTPESIMRANERESFIR0.8470.54 -

“~” Data is not available at that time.
“URAERBBEER -

*
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DATA TABLES #iE%I%

ENVIRONMENTAL PERFORMANCE RIRFRIR (continueam

Indicator {518 Unit E{¥ 2014 20132 2012°

Headquarter #23%B

Water purchased m?3 1,683 1,706 1,103
BE AKX SR

Construction Sites ZiETih

Water purchased m3 251,270" 161,977 44,122°
BEAK MK

Headquarter #2%8

Waste to landfill Tonnes 16.4 15.8 10.1
BEEEERNEY AW

Total recycled Tonnes 2.6 8.3 1.9
B N

Paper recycled Tonnes 2.62 8.17 1.82
4 E I AW

Plastic recycled Tonnes 0.01 0.06 0.06
FBRLE U AN

Aluminium recycled Tonnes 0.01 0.03 0.03
R BEI AWE

Total recycled percentage of total waste % 13.9 33.9 11.4
BV B R EL =

Construction Sites 3T ih

Waste to landfill Tonnes 11,690' 6,778° 54°
ETEEERNEYD ANE

Total recycled Tonnes 10,633.8' 3,417.9% 12.5°
el et AME

Paper recycled Tonnes 6.70' 2.91° 0.49°
A mmEu ANE

Steel recycled Tonnes 7,464" 2,205° 12°
& B E UL AW

Concrete recycled Tonnes 2,165’ 877* 0’
SRR L B ANE

Wood recycled Tonnes 998’ 333 0?
AR#EIHR AW

Total recycled percentage of total waste % 47.6' 33.5° 20.0°
EEYpEl g L &
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G4-EN1 Construction Materials Used {& F RYZ2 541 %16

Materials R Unit {7 Total # 5t
Aluminium Fk ] Tonnes AME 130
Bricks = Tonnes AMA 12,579
Cement i Tonnes ‘AMA 4,081
Cement mortar VIS Tonnes AME 400
Concrete EET m? MK 288,877
Discs B Tonnes AME 0
Glass W Tonnes AME 81
Joist steel TF4 Tonnes AME 201
Reinforcing steel bars = 58 S AT Tonnes AN 47,164
Sand w Tonnes AMA 1,313
Stones AE Tonnes AMA 63,282
Timber AR Tonnes WA 1,694

HUMAN RESOURCES DATA A ZEREIE
G4-10,G4-LA1 Employee Statistics & Tt &EH

Male B Female

Total employees E T : 192 102 90

Employment Contract EE&K

Permanent KA 100 90
Fixed-term EEF 5 2
Temporary BB 0

Employment Type Bify3EH

Full-time i 102 90
Part-time FRE 0 0

Total Workforce 28T

Directly employed workers HEEANET 100 88
Workers seconded from the Group REBMHFANWET 2 2
Outsourced/sub-contracted workers? A AHETT 43,768 4,535
Total #&t 43,870 4,625

G4-LA1  New Hires and Employee Turnover ¥ 8 THIBERE THEE (full time staff 28 T)

Aged Below 30 Aged 30-50 Aged Above 50
30 AT 30-50 5% 50 BRI L
Male Female Male Female Male Female
B Z B Z B kg3
New hires WEST 4 11 28 20 2 0 65
Employee turnover BEEEE T 1 2 2 6 0 0 11

5 Data collected from 14 construction sites in Hong Kong and from main contractors. As The Austin and Grand Austin are joint venture projects with New
World Development, our environmental data disclosed regarding the two sites are reflective of a 50% share.
HEWEBEEN 14@EE T REAEH - BN The Austin R Grand Austin EMEE T AHEHMtRVRNEAEEE » RMRAREMFEENBERSHERAMBAR
50%KILLE °

7 Data collected from main contractors working on our 14 construction sites in 2014.
BRI B BB 14 @32 5 T it AR o
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DATA TABLES #iE%I%

OCCUPATIONAL HEALTH AND SAFETY DATA BiE¥RENZ 2 HiE
G4-LA6  Work-related Injuries B T Z{E{E%=?

Staff type Male Female
BIHEA 54 ged i
Office staff WAEET 2
Site staff TH#ET 37
Total #5t 39 2

Injury types

585!

Office RAZEET

Total Injury rate per 1,000 employees
Mgt 51,0008 8 THZELLR
2 10.42

39 0.81
41 0.85

% of injuries (Male)
EMNZSEEIL

% of injuries (Female)
ZHEZEBESE

Total
ECH

Laceration & cut RERIE 100% 0% 100%
Construction Site Tih5T

Injured whilst lifting or carrying REQWENHRZE 17.9% 0% 17.9%
Slip, trip or fall on same level Bl HEIRER —SERE 20.5% 5.1% 25.6%
Fall of person from height R"EEEE 12.8% 0% 12.8%
Striking against fixed or stationary object B E T B Y b iE 15.4% 0% 15.4%
Striking against or struck by moving object WRB YRR B REE 12.8% 0% 12.8%
Contact with moving machinery or object being machined ¥ By sl R TS 5.1% 0% 5.1%
Trapped in between objects FERRYM 2 NS = E 2.6% 0% 2.6%
Injured by hand tool BFEIEME 2.6% 0% 2.6%
Other injuries Hitt 5.1% 0% 5.1%

Days Lost to Injury or lllness H T8 % % 5| HWIE & B &°

Lost days rate

BAEHLR

Office I REET

Days lost BAAE 0 0 0 0.000000
Days absent REAE 191 3275 518.5 0.012087
Total #&t 191 327.5 518.5 0.006044
Construction Site TithfgT ©

Days lost BERAE 7,018 177 7,195 0.000042
Days absent REAE 0 0 0 0.000000
Total #&t 7,018 177 7,195 0.000021

G4-LA9 Average hours of training per year per employee by gender, and by employee category
UMBRABTERNE DB FEEE TN FHEIEH

Average hours of training by gender LA B &5 258 T 1 F191E 3 2

Gender t£31 Unit Bz Hours /B
Men £ hours per employee S8 TIF# 4.78
Women z hours per employee S8 TIF# 6.65

All staff data reported are based in Hong Kong. Office staff refer to full time staff employed by Wheelock Properties. Site staff data collected from main
contractors working on our 14 construction sites in 2014. There were no work-related fatalities in 2014.
FENETBEDUEBEREL - BATETINESREHEMBANSBET - THETHIEWEE 2014 FRRM 14 @R E THHLRER © 2014 FAUJ|BAGH
TARAERARS)
9 Days lost as a proportion of days worked by all employees.
BATFBEAEET TR -
* Data collected from main contractors from 14 construction sites in Hong Kong.
T B KE E 2014 FREAM 14 @R E T ey RREH o

80 Corporate Social Responsibility Report 2014



Average hours of training by employee category LA 8 T8 BI85 2B 8 T 19 F 391238 &

Employee category & T35 Unit B{u Hours /B
Management (director, general EEE (E%- hours per employee B & T 20.741
manager, assistant general AR - B
manager and department head) RERBHEE)
Executive or above THRABRMUE hours per employee &7 8 T BFE( 9.58
(non-departmental head) (BEEBPIEE)
Officer *E hours per employee B 8 T EFE( 5.61
Clerical/Secretary OB | WE hours per employee B & T 2.89
Construction site workers THbB T hours per employee & & TR H 0.74

G4-LA11 Percentage of employees receiving regular performance and career development reviews,
by gender and by employee category
UMBRABTHEAE P EZENRERSERRRINETITIL

Performance reviews by gender B &5 EZRBERANEBET

Number of staff receiving

regular performance reviews Percentage
EZEHMRERNNETHA Bk
Men S 102 100%
Women L=gid 90 100%

Performance reviews by category AE TR 5 B REARTNEHET

Number of staff receiving

Employee category regular performance reviews Percentage
BT &R EZEHRERINHEIHE Aokt
Management (director, general BEE (F5 - 18 100%
manager, assistant general RIE - BB
manager and department head) KEREHEE)
Executive or above THRABRMNE 40 100%
(non-departmental head) (FFHMEE)
Officer FE 72 100%
Clerical/Secretary SUB  RE 32 100%
Construction site workers T BT 30 100%

G4-LA12 Composition of governance bodies and breakdown of employees per employee category according to gender, age group,
minority group membership, and other indicators of diversity

REMR > FRAR  PBHEBREREMS T EEMBATNELRZEEARREESTHAINETAS

Aged Below 30 Aged 30-50 Aged Above 50
30 BT 30-50 5% 50 B L
Employees Male Female Male Female Male Female
BT B zi B 43 B 7z
Management (director, general EEE (B 0 0 6 2 9 1 15 3
manager, assistant general HRIR - BB
manager and department head) RERBHEE)
Executive or above THRABHUE 0 1 13 24 2 0 15 25
(non-departmental head) (FEERPIEE)
Officer FE 3 11 34 24 0 0 37 35
Clerical/Secretary X wE 4 8 0 17 1 2 5 27
Construction site workers THhE T 0 0 22 0 8 0 30 0
Minority Group DEREE 0 0 0 0 0 0 0 0
Other indicator for diversity HihZ u LIgZFTE 0 0 0 0 0 0 0 0
Total #5t : 102 90

1 Excluding meeting workshops.
TEAEEETHFS -

>
He
R
g
it
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ASPECT BOUNDARY
5% KR 12 ST

Aspect Boundary

GRI Material Aspect Within the organisation Outside the organisation
PRBECBAMEETRE BB AR B INED

Category: Economic 25l : &%

Market Presence mBER

Procurement Practices HEEY v v
Category: Environmental 7l : 3|i%

Materials EEA 4 v
Energy HEREA 4 v
Emissions B v 4
Effluents and Waste BE5 K MR v v
Supplier Environmental Assessment PR IR R v (4
Environmental Grievance Mechanisms BRI RS RE AR AR 4 v
Category: Social 7l : #*&

Sub-Category: Labour practices and decent work 75| | % T EXHEEREE

Employment =1 v

Labour/Management Relations LERIE (4

Occupational Health and Safety BERREZ2 v (4
Training and Education HREHE v v
Diversity and Equal Opportunity ETIZTETEHS v

Supplier Assessment for Labour Practices HERE Y TEK TS 4 v
Labour Practices Grievance Mechanisms 25 T B R RE FR B 4l v v
Sub-Category: Human Rights F# 5] : A%

Non-discrimination TR 4

Child Labour BT v
(linked to Supplier labour practices) (EREMERE ITERK)

Forced and Compulsory Labour RIAEIR G E) (4
(linked to Supplier labour practices) (FEMERE IEK)

Security Practices RRER 4
(linked to Supplier labour practices) (BRAtER S TEH)

Sub-Category: Society FH5| : #&

Local Communities EiitE 4 v
Compliance ERBE v

Grievance Mechanisms for Impacts on Society ~— #&EEBEER R (4 (4
Sub-Category: Product Responsibility 75| : ERBEE

Products and Service Labelling EmRREETR v

Compliance EREE 4
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GRI'TNDEX

PR EEBRABANTRS

GRI Aspect & Indicator

RREEERABBERIER

Page
BH

Section Reference

HEAEE

Remarks
Rt

Profile Disclosures E¥iHE

Strategy and Analysis K8 & 54

G4-1 CEO statement and explanation
of strategy
CEOR A ERIAR 5 I

Organisational Profile #&#E%

G4-3 Name of the organisation
HEEME

G4-4 Primary brands, products, and services
TERE - ERERY

G4-5 Headquarters location
HREBRMAMENE

G4-6 Countries of operation
HEEEMTNER

G4-7 Nature of ownership and legal form

EEENMEREERK

G4-8 Markets served
A PR AR 5

G4-9 Scale of the organisation
HBRE
G4-10 Employee statistics

BIHER

G4-11 Employees covered by collective
bargaining agreements
SRBUABRRE 2B T LB

G4-12 Description of supply chain
B R A

G4-13  Significant changes during
the reporting period
BEBERSHBNEREL

G4-14  Whether and how the precautionary
approach or principle is addressed
BERDRMNMRALEFHARAUTE

G4-15 External charters, principles,
or other initiatives
HABAHENRE - FAISREMWIEHE

G4-16 Membership of associations and

advocacy organisations

BEZENHENEZAMNEEER

2-3

4-5

6-9

45

6-9

77-81

60-69

36-45,
60-69

72-76

72-76

Message from
the Managing Director

EREENFE

About this Report
HEBN
Corporate Overview
BEME
Corporate Overview

BEME

About this Report
BE-EN
Corporate Overview

RS

Corporate Overview

RS

Corporate Overview,
Our Workforce,

Data Tables
TERE - RMHET
EC ¢TI

Data Tables
£ 637 E

Enhancing Value along
Our Value Chain
BRMEERAEE

Our Workforce, Enhancing
Value along Our Value Chain

BAMETER
FRHEERAER
Memberships, Awards
& Pledges
REER - RIEREHE
Memberships, Awards
& Pledges
REER - RIEREGE

Identified Material Aspects and Boundaries B EEREEER

G4-17 Entities included in the organisation’s
consolidated financial statement

BESHMBRRIER 4TS
WrEEE

6-9

Corporate Overview

HE-T

Hong Kong

BB

Hong Kong

BB

Wheelock Properties Limited is a wholly-owned
subsidiary of Wheelock and Company Limited
(SEHK:0020)
SRLHEARITDASELBEMR AT (SEHK:0020)
HNE2ENBRE

192 employees in total. Our operations, product
information and contracted sales are detailed
in the Corporate Overview section of this report
BIHET1INA - KMNEE - ERMERR
VMEHELBENFBETRREARENEEYE

No formal collective bargaining agreements
in place. Mechanisms are established to deal
with grievances presented by employees.
B MERUAI MR - CHERBIRRE
BT

There were no significant changes during
the reporting period
EREHEL BB RE L
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GRI INDEX ZRIFEEFABMRBRSI

GRI Aspect & Indicator

RRFEERABBERIER

Section Reference

HEAEE

Remarks

At

G4-18 Process for defining the report
content and the aspect boundaries

REREABTNREERORNE

G4-19 Material aspects identified in the

process for defining report content

ERERERNBT BRI LN EERR

G4-20 Aspect boundary within the
organisation for each material aspect

BEAIMERELANER

G4-21 Aspect boundary outside the
organisation for each material aspect

HREINDIERE LAE R

G4-22
provided in previous reports
HAMBET R EMER
ETERNER

G4-23  Significant changes from previous
reporting periods in the scope and
aspect boundaries

EEATRE AL - EEHEE
BERER RIS

Stakeholder Engagement 153 %& S 82

G4-24 Stakeholder groups engaged

S2HEIRNFNE

G4-25 Identification and selection of

stakeholder groups

AR RERDENT R

84 Corporate Social Responsibility Report 2014

Effect of any restatements of information

45,
10-19

10-19

14-16,
82

14-16,
82

30-34

14-16

14-16

About this Report,

Our Corporate Social
Responsibility Approach
HEBN ~ MW
tEHEET

Our Corporate Social

Responsibility Approach
EMWEEEEE

Our Corporate Social
Responsibility Approach -
Stakeholder Engagement,
Aspect Boundary
HMOERLEEEE -
BFHESHE  BEER

Our Corporate Social
Responsibility Approach -
Stakeholder Engagement,
Aspect Boundary
EMWEELEEE -
BFHESHE  BEER

Building a Better
Environment -
Environmental
Performance
BEEXFWIRE -
RIRKE

Our Corporate
Responsibility Approach -
Stakeholder Engagement
EMWEELEEEE -
&SN

Our Corporate
Responsibility Approach -
Stakeholder Engagement
HMWEEGEEEE -
&SN

We redefined our report this year to better reflect
our core business and operations. Therefore,
information related to tenanted buildings will not
be reported this year as this category falls under the
management of Harriman Property Management
Limited, a wholly owned subsidiary of Wheelock
and Company Limited. As The Austin and Grand
Austin are joint venture projects with New World
Development, environmental data disclosed
regarding the two projects reflect a 50% share.
Energy and water consumption data as well as
carbon emissions data (Data tables p.77) from 2013
are recalculated to omit tenanted buildings and
factor in the 50% share.

RERMEREFLEE - UEERRPZOER
REE - At AFUFE|REFHFOYE
REZLERBREN XY EEEFTR D AIME
B HNEELARARNNZENBELR - HR
The Austin & Grand Austin BEEFT tt R RN EE
BB AEEWMEERFRENRRHBERMET
50% HILLE - F12013 FiERER A ACHEE B AR
BB (B TTEMBUESIR) EEHE LS
MRAEHEENYEMTTE50%HILLE -

See remark for G4-22 above. No significant changes
in aspect boundaries. Tenanted buildings do not
fall into the reporting scope of this CSR report.
B2EN LG4 2 - BREBRWEBENR
%o BHBENYEL T ERLELEEEREN
BEZA -



GRI Aspect & Indicator

RRFEERABBERIER

Section Reference

HEAEE

Remarks
Rt

G4-26  Approach to stakeholder engagement
SEpEBERNARX
G4-27 Key topics and concerns raised

by stakeholders
FOERE 2 ARREEETEIR

Report Profile $R4&#E5%

G4-28 Reporting period
WEHME

G4-29 Date of most recent previous report
E-RBENBH

G4-30 Reporting cycle
wEEH

G4-31  Contact point for questions regarding
the report or its contents
REFEIZRERASEEE BB EZA

G4-32 Reporting option and GRI Content Index
BEMERNREEER2BBREEE
HBAB R

G4-33 External assurance

HEDRESRIMIRE

Governance &34

G4-34 Governance structure

KEBNEGHR

Ethics and Integrity fREEBE

G4-56 Organisation’s values, principles,
standards and norms of behaviour such
as codes of conduct and codes of ethics
HWEHNERE  RA - ZENTHRE
W7 REEA M RE TR

14-16

14-16

45,
83-88

4-5,
70-71

10-13

45,
10-19,
36-45

Our Corporate
Responsibility Approach -
Stakeholder Engagement
HMWEEEEEE -
&2

Our Corporate
Responsibility Approach -
Stakeholder Engagement
HMWEEEEEE -
BFhE2H

About this Report
HEBN

About this Report
REBN

About this Report
REBN
About this Report
REBN

About this Report, GRI Index
BEBN - RERB|E
BEABRNR RS

About this Report,

Verification Statement
HREBN - REEH

Our Corporate Social
Responsibility Approach -
Corporate Governance,
CSR Management Structure
HMOEREGEESEE -
EER - bELE

BEENEERE

About this Report,

Our Corporate Social
Responsibility Approach,
Our Workforce
REEN
BMMEELEEE -
KMHWE TERE

Wheelock Properties Corporate Social Responsibility
Report 2013, published in August 2014
SESHECELTSETRE 201342014 F 8 A 1R

Annually
8F

Core

v

All employees are given a copy of our Code of
Conduct to accept and sign during their induction
when they join us. Our managers send regular
reminders to vendors and business partners
annually, refraining from gifts or offerings to our
employees.

FEEIRABZIRHSER —NLETAUN
BA - RMNEEEFEH OB R EBBH
FRET  REATEQRMNE THIBRYR
REHE -

Specific Standard Disclosures 4 EE%XEE

Economic A&

Material Aspect: Market Presence :#& : mBTER

G4-DMA Disclosure of management approach
EEGHBE

6-9,
10-19,
36-45

Corporate Overview,

Our Corporate Social
Responsibility Approach,
Our Workforce
EMRE - AMNEELS
B - RPIWETERE
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GRI INDEX ZRIFEEFABMRBRSI

CENETS

St

GRI Aspect & Indicator Section Reference
2REEERABBRERER HHBAEE
G4-EC6  Proportion of senior management 4-5,  About this Report, Corporate Overview,
hired from the local community 6-9, Our Workforce, Wheelock and
at significant locations of operation 36-45 Company 2014 Annual Report -
REEZLEERY  ERAEHERAD Report of the Directors (p.36-39)
BREEBHEH BEBN - ©EUE - RMNETE
B SELBRAT-0O—NFEFIR -
EEEHRESE (p.36-39)
Material Aspect: Procurement Practices % : RBEEX
G4-DMA  Disclosure of management approach 60-69 Enhancing Value along Our Value Chain
EELSHIBE BEMEERAEE
G4-EC9  Proportion of spending on local suppliers 4-5,  About this Report, Corporate
at significant locations of operation 6-9, Overview, Enhancing Value along
REZEERY  FBEXIHRAER 60-69 Our Value Chain
fHrER 2 A EL 5] WEEN - DEYNE -
BEMEERAEE

We operate our business in Hong Kong.
100% of our senior management are
hired locally in Hong Kong.
HMREBEERYE - RONFAESR
EEE (100%) HREUIFE -

98.4% of our spending went to local
suppliers in Hong Kong where we operate
our business.

BMRNEBEERER - RM98.4% M
HRARABHAERS -

Environmental ZiE

G4-DMA  Disclosure of management approach 10-19, Our Corporate Social Responsibility

EEGHER 20-35 Approach, Building a Better Environment
BRAENEELESEMT BEEXFNIRE

Material Aspect: Materials %8 : ¥1&# F

G4-EN1  Materials used by weight or volume 77-81 Data Tables
AR E SRS HEIIR

Material Aspect: Energy #%& : 8SRE M

G4-EN3  Energy consumption 77-81 Data Tables
HIBHRFUHER HEIIR

G4-EN4  Energy consumption outside 77-81 Data Tables
the organization E¢ 3 B
BB R E R

G4-EN5  Energy intensity 20-35 Building a Better Environment
BB REFRE BEEXHHNIRE

Material Aspect: Water %% : KEIREEA (Additional disclosure 858 %)

G4-EN8  Total water withdrawal by source 77-81 Data Tables
RIRIREI D HVBEUKE HEIIR

Material Aspect: Emissions %78 : HEW

G4-EN15 Direct GHG emissions (scope 1) 77-81 Data Tables
HERERBHR (8E1) HEIIR

G4-EN16 Energy indirect GHG emissions (scope2)  77-81 Data Tables
REREERERBHNE (8i2) HEIIR

G4-EN17 Otherindirect GHG emissions (scope 3) 77-81 Data Tables
HitsE RB R E RPN E (5 3) HEIIR

Material Aspect: Effluents and Waste %8 : BESKFEREY

G4-EN23 Total weight of waste by type and 77-81 Data Tables
disposal method Hig5I®
RERIREET LB NERNEES

Material Aspect: Supplier Environmental Assessment % : EERETE

G4-EN32 Percentage of new suppliers that were 36-45, Our Workforce, Enhancing Value

screened using environmental criteria 60-69 along Our Value Chain
RARG R R R AR L5 EMWETER - EEstrE
RAHEE
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100% of our suppliers were screened
during our tendering process which
involves criteria set on environmental/
BEAM Plus guidelines.

EREBRES  RMEWFAEHES
(100%) ELBEE - EFRBIFRRT/
EBFERFEES [BEAM Plus] 7fh
1ESIFRHI 2R -



GRI Aspect & Indicator
2REEERABBRERER

Page Section Reference Remarks
HE HBES B

Social - Labour practices and decent work #& - # TERHEEBREH

G4-DMA  Disclosure of management approach 10-19, Our Corporate Social Responsibility
BEEFHIEE 36-45, Approach, Our Workforce, Enhancing
60-69 Value along Our Value Chain
BANEELESEE - RAPVETER -
BBMERRAER

Material Aspect: Employment %58 : {E{&

G4-LA1  Total number and rate of employee turnover ~ 77-81 Data Tables -

by age group, gender, and region £ 637 B
WERAR MRt EISHEE TN
BRES TAH KA
Material Aspect: Occupational Health and Safety %% : Bi¥@FEREZ 2
G4-LA6  Type and rates of injury, occupational 36-45, Our Workforce, Data Tables -
diseases, lost days, and absenteeism, 77-81 EFIMWEIER - BiE5Ix

and number of work-related fatalities
ZibEMMERIE S W TEER - THEER -
BER  BAAELAIRRER UK
EARTEREAH

Material Aspect: Training and Education & : 323|855

Average hours of training per year per
employee is stipulated on p.41 of this
report. All relevant data are indicated in
the data tables on p.80-81.
BEETIBFEIIFINTIRES
RAERENEIE - IEEBERIER
5580-81 HMBUBHIRNER o

G4-LA11 Percentage of employees receiving 36-45, Our Workforce, Data Tables -
regular performance and career 77-81 HKMMWETIEEK - BiEYIx
development review, by gender and
by employee category
RUBIMETHERE S - B EHERR
BERRBENE T LA

G4-LA9  Average hours of training per year 36-45, Our Workforce, Data Tables
per employee by gender and by 77-81 EMMWBEIERK - iBHI%
employee category
RUBMETERES BEET
BFEZ RN TIIREE

Material Aspect: Diversity and Equal Opportunity #HE : ETZ Tt EFSKSE

G4-LA12 Composition of governance bodies and 77-81 Data Tables -
breakdown of employees by diversity E6 37 B
RETLERED  AREBEREMN
SEETHHEMR

Material Aspect: Supplier Assessment for Labour Practices #%7E : {ER% TEK (L

G4-LA14 Percentage of new suppliers that were
screened using labour practices criteria 60-69 Value along Our Value Chain
S AtERERY TEHREL EMHWETER - EB 4t
EREEAVLL I RAEE

36-45, Our Workforce, Enhancing 100% of our suppliers were screened
during our tendering process which
involves criteria set on labour practices,
health and safety and human rights.
EREREY - BMOFAEHER
(100%) BB ERE - EPEFELTEY
REMZ 2R ARERHZER -

Human Rights AZ%E (Additional disclosure &40 8 8)

Material Aspect: Non-discrimination ® : IR (Additional disclosure 58 8)

G4-HR3  Total number of incidents of -

discrimination and actions taken
IR VAR LUK BB ERE
R E1TE

There were no incidences of
discrimination and actions taken during
the reporting period

TSR IR I A B A B AR S
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RRFEERABBERIER HY HEESH St

Material Aspect: Child Labour 7 : E T (Additional disclosure linked to Supplier labour practices % BB/ T &5 o N ER)

G4-HR5  Operations and suppliers identified as - There were no operations and suppliers
having significant risk for incidents of child identified as having significant risk for
labour, and measures taken to contribute to incidents of child labour
the effective abolition of child labour WELEBEHNUESERERA
ERBAEREFAEIRBNEEEM EIRERE

HERARRIRAEREEERETNTE

Material Aspect: Forced and Compulsory Labour SHRE C HEEHN R HI%5E) (additional disclosure linked to Supplier labour practices A Bt ER% T RIS ENEE)

G4-HR6  Operations and suppliers identified as - There were no operations and
having significant risk for incidents of forced suppliers identified as having significant
or compulsory labour, and measures to risk for incidents of forced or
contribute to the elimination of all forms of compulsory labour
forced or compulsory labour WHREEEHNHESERERER
ERREARERATRIL B BRI BB BB ER
EEBAANEERS - URBBREIEARER
HRBS RS BNTE
G4-DMA  Disclosure of management approach 10-19, Our Corporate Social Responsibility -
BEEFHIEE 46-59 Approach, Supporting Our Communities

EMWEELEEF - IFHERRRE

Material Aspect: Local Communities EE : EiittE

G4-SO1  Percentage of operations with 10-19, Our Corporate Social Responsibility Community engagement aligns with
implemented local community 46-59 Approach, Supporting Our our material issues, therefore we
engagement, impact assessments Communities disclosed information on our community
and development programs BANCELEET IFULERRE investment and development initiatives
EEBHP  BHTEEESHE - such as Project WeCan and stakeholder
FEFGNBRITENERZADL engagement plans. To date, we have not

conducted impact assessments of our
community investment initiatives.
HESHES T RANEEERE LK
MEHE [2REH ]| HESHEREN
BRAEURSOHESHEHAENER - 2
SEME R RRE T EETHETM -

Product Responsibility Z & ={F

Material Aspect: Product and Service Labelling %58 : ERRBREER

G4-DMA  Disclosure of management approach 10-19, Our Corporate Social Responsibility -

EEHHIEE 20-35 Approach, Building a Better Environment
BANCELEET BREXRFNRR

CRE8 Type and number of sustainability 20-35 Building a Better Environment 2 of our assets received green building

(Sector  certification, rating and labelling schemes BEREZFNRE certifications this year, they are

Disclosure for new construction, management, provisional BEAM plus Gold and Bronze

1T occupation and redevelopment respectively. 1 of our assets received

B8 RIS B2 BERSREEWER certificate of excellence by the Royal
MAFEERE - IRNEHA N2 Institution of Chartered Surveyors.

64% of our assets received green
certifications/ ratings.
AERMOMEEEESHEOEERE
DRRBERTITEEETESRRBAR
RE - RMEP—EYERESREER
BRTHEMBENEEEE - WEFP64%
EEReRE /R -

G4-PR5  Results of surveys measuring 20-35, Building a Better Environment, Club Wheelock conducted customer
customer satisfaction 60-69 Enhancing Value along satisfaction survey in 2013. Last year’s
BEFRBERETNGE Our Value Chain results received 95% ‘Excellent’ or above.

BEEXFNERE Club Wheelock has planned to carry out
FERMEERAER customer survey in 2015, the results will

be disclosed in next year’s CSR report.
Club Wheelock A 2013 3T TEFSME
ERE - EFB%MNERE [BE] &
LA E ° Club Wheelock 5T 2874 2015 £ BIX
ETHERE  ERENTENLELS
BEEREPEE -
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